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Western Australian building services, electrical, gasfitting and plumbing industries.


	Consumer Protection
Develops, enforces and promotes legislation that protects consumers.


	Labour Relations
State system employment laws and public sector labour relations.


	WorkSafe
Regulation and promotion of workplace health and safety including in general industry and the mining and petroleum industries.


	Corporate
Freedom of information guidelines, reports, policies, plans, and contact information.
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  	Building and EnergyWestern Australian building services, electrical, gasfitting and plumbing industries.

	OverviewFind out about the functions and jurisdiction of Building and Energy.


	Licensing and registration and owner-builder approvalApplication and renewal for builders, building surveyors, electricians, gas fitters, painters and plumbers.


	Building approvalsThe process for getting building work approved.


	Building and energy consumer informationBuilding or renovating your home and consumer safety.


	Industry informationCodes, standards and reports for building services providers, electricians, plumbers and gas fitters.


	Dispute resolutionPlumbing, building service, and home building work contract complaints.


	eNoticeHow to register and lodge electrical, gasfitting, plumbing and contractor payment dispute (Security of Payment Act) eNotices.


	Stay informedBulletins, newsletters, subscriptions, events and seminars, videos, and public consultations.


	Contractor Payment Disputes (Construction Contracts Act)If your construction contract was entered into BEFORE 1 August 2022.


	Contractor Payment Disputes (Security of Payment Act)If your construction contract was entered into ON or AFTER 1 August 2022.


	Swimming pools, dividing fences, RCDs and smoke alarmsInformation on private swimming pool safety barriers, dividing fences, RCDs and smoke alarms for existing residential buildings.


	Report an accidentHow to report an accident or incident to Building and Energy.




	Consumer ProtectionDevelops, enforces and promotes legislation that protects consumers.

	About Consumer ProtectionWhat Consumer Protection does, contacts and events.


	Housing and accommodationInformation on renting, buying or selling a home, including accommodation for seniors.


	Consumer rightsInformation and advice for consumers including people with a disability, Aboriginal consumers, and multilingual consumers.


	Consumer concernsAdvice on handling issues including a complaint checklist, sample letters and how to lodge a formal complaint.


	BusinessInformation for businesses about their rights and responsibilities under consumer laws in Western Australia.


	Licences and registrationsInformation on applications, requirements, training and registrations for regulated industries.


	Charities and associationsInformation for charities and associations operating in Western Australia.


	Consultations, compliance and reportsCompliance actions, public consultations and reports.




	Labour RelationsState system employment laws and public sector labour relations.

	Private sector employers and employeesWageline information on WA awards, minimum pay rates, long service leave, annual and personal leave, underpayment issues, and how to contact Wageline and stay informed.


	Public holidaysPublic holiday dates for Western Australia.


	Western Australia's industrial relations systemInformation about the WA industrial relations system and its coverage, including inquiries and reviews undertaken.


	Government sector labour relationsInformation and resources for agencies on government sector employment and labour relations.


	Supplier wage auditInformation on proactive audits undertaken by Private Sector Labour Relations on suppliers to State Government.


	Building and Construction Consultative CommitteeInformation on the Western Australian Building and Construction Consultative Committee.




	WorkSafeRegulation and promotion of workplace health and safety including in general industry and the mining and petroleum industries.

	Report an incidentNotify the regulator of a death, serious injury/illness or dangerous incident.

	Notify, submit or contact usNotify or submit items to WorkSafe.

	Apply for a licence or register plantApply for licence, register an item of plant or learn about construction induction training.


	Mining statutory positions and certificatesInformation about statutory position appointments at mining operations.

	Work health and safety legislationInformation about WA's work health and safety (WHS) laws.


	Health and safety representativesInformation about HSRs.


	Health and safety topicsHow do I make my workplace safer?


	Petroleum and geothermal energy operationsInformation for operators of petroleum operations.

	Publications, resources and eventsEvents, WorkSafe plan, statistics and education resources.


	Consulting with our stakeholdersInformation about consulting with stakeholders.


	Agricultural health and safetyProvide work health and safety information about the agricultural sector including guidance, checklists, and latest news.


	What does WorkSafe do?Find out about the functions and jurisdiction of WorkSafe.


	Small business safetyYour guide to safety and health in small business.


	Historical safety and health lawSafety and health legislation prior to 2022.




	CorporateFreedom of information guidelines, reports, policies, plans, and contact information.

	About the departmentOur legislation, contacting us and freedom of information.


	About the websiteInformation about our website and how to use it.


	Policies and plansPolicies and strategic plans from the department.
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        Public, consumers and employees

	
              
          Aboriginal  
          	
              
          Home buyer / owner  
          	
              
          Senior  
          
	
              
          Consumer  
          	
              
          Multicultural / multilingual  
          	
              
          Tenant  
          
	
              
          Employee / worker  
          	
              
          Person with disability  
          	
              
          Youth  
          


  Business, corporate and industry

	
              
          Builder  
          	
              
          Employment agent  
          	
              
          Painter  
          
	
              
          Building practitioner  
          	
              
          Gas worker  
          	
              
          Permit authority  
          
	
              
          Building surveyor  
          	
              
          Government sector employers  
          	
              
          Person Conducting a Business or Undertaking  
          
	
              
          Business / company  
          	
              
          Health and safety representative  
          	
              
          Petroleum operator  
          
	
              
          Caravan / residential park operator  
          	
              
          Landlord / lessor  
          	
              
          Plumber  
          
	
              
          Commercial tenancy  
          	
              
          Licence holders  
          	
              
          Product safety  
          
	
              
          Cooperative  
          	
              
          Limited partnerships  
          	
              
          Property industry  
          
	
              
          Debt collector  
          	
              
          Mine operator  
          	
              
          Retirement village owner / operator  
          
	
              
          Developer  
          	
              
          Miner  
          	
              
          Small business and farmer  
          
	
              
          Electrical contractor / worker  
          	
              
          Motor industry  
          	
              
          Tradesperson  
          
	
              
          Employer  
          	
              
          Not for profit  
          	
              
          Travel agent  
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  Online Services
    
  	Apply
Apply for a licence, registration, certificate, permit, exemption etc.

	Renew
Renew or update a licence, registration, certificate, permit, etc.

	Notify
Notify us of employment change, address change, workplace injuries etc.

	Complaints
Make a complaint or provide feedback to the Department.
	Pay
Pay for licence renewal, registration and other services online.

	Licence search
Search for a licensed / registered tradesman or service provider.
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This publication is for: 
Business / companyLimited partnerships
Terms and Conditions of Use for online lodgement using ‘MyAssociations’  with the Department of Energy, Mines, Industry Regulation and Safety.

 

These terms and conditions are made between the Department of Energy, Mines, Industry Regulation and Safety (“Department”) and your Incorporated Association (“Association”). They are intended to be binding on your Association and its officers and contact person/s (referred to below as “you/your”). 

 

These terms and conditions apply to your use of the Department’s online lodgement service for Incorporated Associations provided at or from its website AssociationsOnline (‘service’). 

 

By using the service, you agree to be bound by these terms and conditions. The service is voluntary. If you do not accept these terms and conditions, you should not use the service. 

 

The Department reserves the right to change these terms and conditions from time to time at its sole discretion. 


Need some assistance?

There are a few help guides available for using AssociationsOnline with advice on how to enrol and use the service. 




1. USE OF THE SERVICE 

You must register for access to AssociationsOnline from the service welcome screen. 

You will need to ensure you have compatible software, hardware and internet access to use the service. It is your responsibility to pay for these. 


2. AVAILABILITY OF SERVICES/DISCLAIMER 

The Department is unable to guarantee that electronic lodgement through the internet will always be available or will perform as expected. 

The availability of the service does not affect the obligations of an Association to lodge documents with the Commissioner for Consumer Protection as required under the Associations Incorporation Act 2015. 

 

The Department may request you to provide another copy of a document that you have lodged through the service either electronically or in hard copy if the original(s) become corrupted, illegible or incomplete as a result of transmission, storage or for any other reason. 

 

You acknowledge that the website may not be error free and that electronic information provided by you or the Department may be lost or corrupted. The Department does not warrant the accuracy, adequacy or completeness of any material on this website. 

 

The Department will not be liable for any loss or damage, however caused (including through negligence), which you may directly or indirectly suffer in connection with your use of the service. The Department does not accept any responsibility for any such loss arising out of your use of or reliance on information contained or accessed through the Service. 

 

If the service is unavailable or if for any other reason you are unable to use the service to undertake transactions, please call the Associations Registrations Section on 1300 304 074 during business hours for assistance. 

 

3. SECURITY 

It is your responsibility to: 

	Keep the Association’s password confidential; 
	Take reasonable steps to ensure that only authorised people have access to the password; 
	Notify the Department immediately if the confidentiality of the password is compromised. 

The Department will assume that documents you submit which are authenticated by the use of your password, are authorised by You. The Department is entitled to rely on such documents. 

The Department will take all reasonable precautions to protect the service from misuse and loss from unauthorised access or copying of information from the service. Notwithstanding the Department’s efforts to ensure that the service is secure, you acknowledge that all electronic and telephonic data transfers may be susceptible to interference or interception by third parties. The Department will not be liable for any loss, damage, cost or expense resulting from any breach of a security measure (including viruses or other unauthorised software). 

 


4. SERVICE OF DOCUMENTS 

By using the service you agree that the Department may communicate with you electronically, by telephone, by facsimile or post. You also agree that all agreements, notices, disclosures and other communications the Department provides to you electronically satisfy any legal requirement that such communication be in writing. 


5. TERMINATION 

You may withdraw from the service at any time by notifying the Department in writing, by mail, fax or email using the details below: 

	Mail: Associations Branch, Locked Bag 100, EAST PERTH WA 6892
	Fax: 6251 2817
	Email: associations@dmirs.wa.gov.au  

 

The Department may terminate the service or your access to it at any time by giving you notice in writing by mail, fax or email. 


6. COPYRIGHT 

Copyright of all literary and artistic works comprised in the service is owned or licensed by the Department. Other than for the purposes of and subject to the conditions prescribed under the Copyright Act of 1968 (Cwth), you may not in any form or by means: adapt, reproduce, store, distribute, display, perform, publish or create derivative works from any part of this service; or commercialise any information, products or services obtained from any part of the service without the Department’s written permission. Requests for authorisation should be directed to the Department. 


7. GOVERNING LAW AND JURISDICTION 

These terms and conditions are governed by and will be construed in accordance with the laws of the State of Western Australia and are within the exclusive jurisdiction of the Courts of Western Australia. 
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          Contact Consumer Protection

Tel: 1300 30 40 54
consumer@dmirs.wa.gov.au

See all Consumer Protection office locations

Accessibility

View our accessibility options


  
  

    

  
  
  
  
  
  




  

      

                  
          
    

      
  
        
  
  
      
        
      
          Stay informed

Subscribe to WA ScamNet alerts

Subscribe to FuelWatch alerts

Make a consumer complaint

Contact our translation service

Like us on Facebook

Follow us on Instagram

Follow us on Twitter

Connect with us on LinkedIn

Find us at Events and education


  
  

    

  
  
  
  
  
  




  

      

                  
          
    

      
  
        
  
  
      
        
      
          Stay informed


Consumer Protection WA





  
  

    

  
  
  
  
  
  




  

      

          

      




  
        
            
          
    

        Our divisions

    
  
  	Building and Energy
Western Australian building services, electrical, gasfitting and plumbing industries.


	Consumer Protection
Develops, enforces and promotes legislation that protects consumers.


	Labour Relations
State system employment laws and public sector labour relations.


	WorkSafe
Regulation and promotion of workplace health and safety including in general industry and the mining and petroleum industries.


	Corporate
Freedom of information guidelines, reports, policies, plans, and contact information.
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  	Who we assist
	Announcements
	Publications
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	Other languages






  

      

                  
          
    

      
  
Need assistance?

For general enquiries please contact the department using the telephone numbers or email addresses on our contact us page.

Contact the department

Website feedback

If you have any queries or suggestions about this website, contact our Online Services Branch.

Australian Business Number

The department's ABN is: 69 410 335 356
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