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Department of Commerce 

A message from the Director General 
 
It is with great pleasure that I present the Department of Commerce’s 
Disability Access and Inclusion Plan for 2012-2016. The plan contains 
Commerce’s strategies for ensuring people with disabilities, their families and 
carers have equal opportunity to access our services and facilities. 
 
Since our first Disability Access and Inclusion Plan in 2004, we have achieved 
many important goals in supporting accessibility and inclusion. Commerce 
has become an affiliated member of the Companion Card Program, which 
promotes the rights of people with disability, who require a companion, to fair 
ticketing at events and venues. We have also recognised the importance of 
customer feedback concerning accessibility by including an accessibility 
feedback form and contact information on our website. Furthermore, all new 
Commerce publications include the National Relay Service number and 
promote the availability of information and services in alternative formats. 
 
Commerce is committed to creating an inclusive work environment that is free 
from all forms of unlawful discrimination and where people are valued for their 
diverse experiences, knowledge and abilities. The refreshed plan for 2012-
2016 includes a new employment strategy aiming to provide equal opportunity 
to people with a disability to access employment within Commerce.  
 
I am proud to support this Disability Access and Inclusion Plan as part of this 
agency’s commitment to accessibility and inclusion for 2012-2016 and I 
encourage all Commerce customers, employees and the community to 
participate in the further development of the plan. 
 
 
 
 
Brian Bradley 
Director General 
 
12 April 2012 
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Plan contact details 

The primary contact officer for questions or feedback on the department’s 
Disability Access and Inclusion Plan is the Project and Policy Officer in the 
Office of the Director General. 

Phone: (08) 9282 0777 

Fax: (08) 9282 0407 

Postal Address: Locked Bag 14 Cloisters Square WA 6850 

Physical Address: Forrest Centre, Level 6, 221 St Georges Terrace, Perth WA 
6000 
 
Email: disability@commerce.wa.gov.au 
 
Website: www.commerce.wa.gov.au 
 
National Relay Service (NRS) for the hearing impaired: 13 36 77 
 

Commerce contact details 
Contact information on Commerce’s offices is available on the department’s 
internet site at www.commerce.wa.gov.au under the “About Us” section or 
alternatively, the department’s listing can be located in the White Pages at 
www.whitepages.com.au. 
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1. INTRODUCTION 

Background 
 
The Department of Commerce (the department or Commerce) plays a vital 
role in creating a safe, fair and prosperous Western Australian community. 
The department’s mission is to create a contemporary, diversified economy 
that provides for the growth, safety and protection of the community by: 

• Promoting innovation and science; 

• Enhancing capacity; and  

• Ensuring a world class regulatory environment. 
 
The department was created under section 35 of the Public Sector 
Management Act 1994 to support the Minister for Commerce and the Minister 
for Science and Innovation in administering the Commerce and Science and 
Innovation portfolios. Commerce delivers services to the community of 
Western Australia through the following divisions: 

• Building Commission; 

• Consumer Protection;  

• EnergySafety;  

• Labour Relations; 

• Industry, Science and Innovation; and 

• WorkSafe. 

The department has adopted this Disability Access and Inclusion Plan for 
2012 - 2016 to ensure that people with disabilities, their families and carers 
are able to fully access the range of Commerce’s services and facilities.   

Commerce’s functions, facilities and services  

Our department 
 
Our department consists of more than 1,000 employees across eight 
divisions. We operate within a challenging and dynamic environment and 
seek industry funding where necessary to supplement our resource base. Our 
corporate culture focuses on providing high quality services to our customers 
and stakeholders through standards, policies, practices and procedures. 

Our vision 

To create a business environment that is productive, innovative, fair and safe. 
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Our values 

Integrity and professionalism 

• We are honest, open, fair and equitable in word and action. 

• We practice consistent behaviours that create confidence and trust in 
what we do and say.  

• We are respectful of the rights of individuals and the principles of 
natural justice.  

• We strive for excellence and take pride in our work. 

Value our people and their contribution  

• We celebrate our achievements.  

• We respect and value each other.  

• We understand the right of every person to participate and encourage 
the principles of equity and diversity. 

• We value teamwork through working positively together with unity of 
purpose.  

• We empower, support and develop our people and engage them in 
discovery and life-long learning. 

Making a difference 

• We strive to make a positive difference by continually improving our 
services and stakeholder relationships.  

• We recognise the strength that comes from working collaboratively and 
in partnership with others. 

Innovation  

• We seek better solutions and strive to improve outcomes and 
performance.  

• We learn and improve by questioning, challenging and thinking about 
the future. 
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Our strategic direction, functions and services 

Our key vision at Commerce is to create a business environment that is 
productive, innovative, safe and fair. We are responsive, flexible and adaptive 
to the needs of businesses and the community as we work to deliver the 
Government’s policies and programs. Our daily work contributes to the 
growth, safety and protection of the Western Australian community.  

Our corporate plan outlines our strategic direction. 

Commerce provides services in the following areas: 

• building and plumbing regulation; 

• consumer protection and business regulation;  

• energy safety and supply quality regulation;  

• supporting industry and science development through innovation; 

• labour relations; and 

• occupational safety and health. 

We deliver our services using the following key strategies: 

• influencing and shaping our commercial environment to ensure the 
growth, safety and protection of the community;  

• empowering business and the community through access to 
knowledge and information so businesses and individuals can exercise 
their rights, meet their obligations and invest in their future;  

• developing a world class regulatory environment that achieves 
outcomes that meet the community’s expectations; 

• protecting the community through effective, efficient and equitable 
monitoring and enforcement of compliance with regulation governing 
the marketplace; and 

• strengthening organisational capacity using skills and resources to 
deliver services to the community and comply with government 
requirements. 

We deliver our services through divisions that focus on particular areas of our 
responsibilities.  

Building Commission regulates the built environment for the benefit of the 
community by: 

• modernising and streamlining the building control system; 

• managing standards to improve community confidence in the building 
industry; 
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• providing information and services for industry and consumers on 
building matters; 

• enabling fair dispute management; 

• setting building and plumbing standards; and 

• developing industry policy and capacity. 

Consumer Protection promotes fair trade and protects the rights of 
consumers and businesses by: 

• providing information and advice to consumers and traders about their 
rights and responsibilities; 

• helping consumers resolve disputes with traders; 

• monitoring compliance with consumer protection legislation; 

• investigating complaints about unfair trading practices; 

• prosecuting unscrupulous traders; 

• regulating and licensing a range of business activities; and 

• developing, reviewing and amending legislation that protects 
consumers. 

EnergySafety is responsible for the technical and safety regulation of all the 
electrical industry and most of the gas industry in Western Australia. 
EnergySafety’s functions are: 

• administering electricity and gas technical and safety legislation, and 
providing policy and legislative advice to government; 

• enforcing safety and technical standards for electricity and gas 
networks; 

• monitoring the reliability and quality of gas supplies and investigating 
consumer related complaints; 

• setting and enforcing safety and energy efficiency standards for 
consumers' electrical and gas installations and appliances; 

• licensing electrical contractors, electrical workers and gas fitters and 
carries out accident investigations; and 

• promoting electrical and gas safety in industry and the community. 

Industry, Science and Innovation facilitates strategic investment in 
industrial, scientific and innovative capacity and captures the benefits for the 
state. Its functions are: 

• supporting the Technology and Industry Advisory Council with policy 
development advice; 
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• supporting industry development through innovation and 
commercialisation; 

• promoting investment opportunities and industry participation in 
strategically important industries and projects; and 

• managing industry, science and innovation programs and projects. 

Labour Relations promotes flexible and productive employment practices in 
Western Australia by: 

• coordinating public sector labour relations; 

• facilitating implementation of Public Sector Wages Policy in industrial 
agreement negotiations; 

• providing policy and legislative advice to government; 

• providing labour relations services to and on behalf of government and 
public sector employers; 

• providing information and education services to private sector 
employees and employers on their employment rights and obligations; 

• promoting workplace flexibility and pay equity; and 

• investigating complaints from employees about breaches of State 
awards, agreements and industrial laws. 

WorkSafe operates to promote and secure the safety and health of people in 
the workplace by: 

• administering occupational safety and health legislation and providing 
policy and legislative advice to government; 

• providing education and information to employers and employees to 
assist in preventing work-related injury and disease and improving work 
safety and health performance; and 

• enforcing occupational safety and health law and assists with the 
resolution of issues in workplaces. 

Corporate Services ensures the human, financial, technical and other 
resources are used efficiently and effectively to provide services responsive to 
the needs of employees and stakeholders.  In particular the division provides: 

• financial and administration services; 

• information technology support services; 

• human resource management;  

• coordinates risk and business continuity management; and 

• corporate information services. 
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Office of the Director General provides a strategic focus to assist the 
Director General and the Corporate Executive to lead the department.  The 
division also supports the corporate governance of the agency though 
undertaking a strategic policy, planning and communications role to ensure 
objectives of the Director General, Corporate Executive and government are 
met. In particular the division: 

• develops and coordinates strategic and whole of government policy; 

• provides corporate development services including strategic planning, 
performance evaluation and corporate reporting; 

• provides education and communication services including media 
relations services, campaign and event coordination and print and 
online information; 

• provides internal audit services and undertakes and assists in 
investigations 

• coordinates regional services; 

• provides regional infrastructure and customer services; and 

• coordinates ministerial services for the department. 
We also provide a range of services to regional areas with offices in Albany, 
Broome, Bunbury, Geraldton, Kalgoorlie and Karratha.     

Our stakeholders 

Our stakeholders are wide-ranging and include:  

• the Minister for Commerce;  

• the Minister for Science and Innovation; 

• the community including regional areas of Western Australia; 

• departmental employees; 

• consumers; 

• traders; 

• business entities; 

• employees; 

• employers; 

• employee and employer organisations; 

• public sector organisations; 

• Commonwealth and State Government agencies; 

• academic institutions and researchers; and 

• a number of boards, commissions, committees, councils and tribunals. 
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For these stakeholders Commerce manages and implements 86 Acts of 
Parliament. Review of legislation, regulations and codes of practice ensures 
the changing needs and expectations of the community are met, and that the 
regulatory framework is relevant to the needs of the community. 

2. ACCESS AND INCLUSION POLICY STATEMENT FOR PEOPLE 
WITH DISABILITIES, THEIR FAMILIES AND CARERS 

Our commitment 

We acknowledge our responsibility to adhere to the standards prescribed in 
the Disability Services Act 1993 (the Act). We are committed to developing 
and maintaining effective and inclusive policies, practices and structures to 
ensure that people with disabilities, their families and carers are able to fully 
access our services and facilities. 

Commerce interprets an accessible and inclusive community as one in which 
all the department’s functions, facilities and services (both in-house and 
contracted) are open, available and accessible to people with disabilities and 
that people with disabilities are given the same opportunities, rights and 
responsibilities enjoyed by all other people in the community.  

We ensure that our agents and contractors, who deliver services to the public 
on our behalf, work towards the desired access and inclusion outcomes in the 
Disability Access and Inclusion Plan 2012-2016 (see Appendix A). 

We work in partnership with community groups and other public authorities to 
facilitate the inclusion of people with disabilities through improved access to 
our information, services and facilities.  

Commerce is dedicated to consulting with people with disabilities, their 
families and carers and where required, disability organisations, to ensure that 
barriers to access and inclusion are addressed appropriately.  

The Disability Access and Inclusion Plan 2012-2016 has been developed in 
consultation with our customers, the community and staff of Commerce. It is 
essential to meeting our objectives as outlined in our corporate plan, meeting 
the needs of our customers and employees with disabilities and complying 
with our legislative obligations.   

The six access and inclusion outcome areas specified in Schedule 3 of the 
Disability Services Act aim to ensure: 

• People with disabilities have the same opportunities as other people to 
access the services of, and any events organised by, a public authority.  

• People with disabilities have the same opportunities as other people to 
access the buildings and other facilities of a public authority. 
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• People with disabilities receive information from a public authority in a 
format that will enable them to access the information as readily as 
other people are able to access it.  

• People with disabilities receive the same level and quality of service 
from the staff of that public authority.  

• People with disabilities have the same opportunities as other people to 
make complaints a public authority.  

• People with disabilities have the same opportunities as other people to 
participate in any public consultation by a public authority. 

The primary focus of the Disability Access and Inclusion Plan 2012-2016 is 
the facilities and services delivered to our customers and the community. 
Commerce has added a voluntary seventh outcome in recognition of the 
importance of employment opportunities for people with a disability. The 
voluntary seventh outcome aims to provide people with disabilities equal 
opportunities to access employment with the department. Our Workforce and 
Diversity Plan for 2012 -2015 also recognises our commitment to employees 
with a disability. 

Progress since 2007 

Commerce is committed to including people with disabilities through the 
improvement of access to its information, services and facilities.  

Our second Disability Access and Inclusion Plan was adopted in 2007 to 
continue to address the access barriers faced by people with disabilities who 
want to use the department’s services and facilities. The plan addressed the 
department’s statutory obligations under the Disability Services Act, the 
Commonwealth Disability Discrimination Act 1992 and the Equal Opportunity 
Act 1984. 

Commerce has made important progress towards better access since the 
implementation of the 2007-2011 Disability Access and Inclusion Plan. Some 
highlights of the progress during the period of the previous plan are described 
below. 

• Implementation of a reporting system that requires contractors and 
agents to indicate compliance with the legislation and Commerce’s 
DAIP. This also captures details for annual reporting to the Disability 
Services Commission. 

• Review and relaunch of Commerce’s website that provides greater 
accessibility to people with disabilities.  

• Development of a disability access and inclusion Commerce webpage 
that includes an access issue form and contact information that 
specifically invites comments on access issues. 
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• All new Commerce publications include the National Relay Service 
number and promote the availability of information and services in 
alternative formats. 

• The department became an affiliated member of the Companion Card 
program promoting fair ticketing for people with disabilities who cannot 
attend events without a carer. A second free-of-charge ticket is 
provided to the Companion Card holder to attend Commerce events. 
This information is published on the Department of Commerce website. 

• The ‘Guide to Facilitating Access at Commerce Events’ was 
incorporated into the department’s event checklist for use by 
Commerce staff to ensure people with disabilities have the same 
opportunities as other members of the community to access Commerce 
events.  

• Access audits were conducted on the department’s head offices, new 
CBD and regional office. These accommodations were compliant with 
the Disability Services Act. Further access audits will be conducted as 
required to ensure accessibility compliance.   

• New building leases, designs and fit outs are required to comply with 
accessibility requirements.  

• The Disability Access and Inclusion Plan is now included in the 
department’s new staff induction program. 

 

3.  DEVELOPMENT OF THE DISABILITY ACCESS AND 
INCLUSION PLAN 

Responsibility for the planning process 

The Director General and the Corporate Executive have final responsibility for 
the Disability Access and Inclusion Plan 2012-2016 and compliance with the 
requirements of the Disability Services Act. The Office of the Director General 
is responsible for managing the planning process. An internal Disability 
Access and Inclusion Reference Group was established in 2007 to advise the 
Office of the Director General on the development, implementation, review 
and evaluation of the plan. 

Community consultation process 

The department has an established practice of consulting the community on 
our services. The consultation process has been reviewed to ensure that 
Commerce receives maximum information and feedback from potential 
customers, as well as from customers who have a disability. The internal and 
external processes adopted in the development of the plan are detailed 
below. 
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Internal consultation 

The draft plan was released internally for staff consultation and feedback 
through the Disability Access and Inclusion Reference Group. Staff were also 
invited to provide feedback as part of the external consultation phase. The 
plan has been approved by the Director General at the draft version stage. 

External consultation 

The Disability Services Regulations 2004 (the Regulations) state that a public 
authority is to undertake a consultation by calling for submissions by notice in 
a state circulated newspaper or on any website maintained by or on behalf of 
the State Government authority. The department publicly called for 
submissions as part of the consultation process using the following methods: 

 The plan was available for feedback on the department’s internet site 
from 17 February to 9 March 2012. 

 An advertisement inviting submissions from the public was placed in the 
Government Notice Board section of The West Australian newspaper 
on 17 February 2012. 

 Key disability service organisations were notified of the consultation 
process through targeted correspondence.  

Findings of the consultation 
The feedback received from the public during the consultation period was 
primarily positive and acknowledged the accessibility improvements the 
department has made over the duration of the previous plan.  
The department received suggestions that mostly related to the 
implementation of the plan, rather than particular outcomes or strategies.  
Key area identified by the feedback received: 

• the accessibility of information in appropriate formats through our 
website and other electronic mediums; 

• recruitment strategies that take into account the needs of people with 
disabilities; and 

• providing further education and resources to staff to adequately 
support people with disabilities both internally and as customers. 

The results of the public consultation have been incorporated as appropriate 
into the plan and into the department’s internal implementation plan for action 
during 2012 – 2016. 
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Access barriers 

The review and consultation processes noted that many achievements in 
improving access were made, however it also identified a range of barriers 
that require redress or continued improvement. The barriers to access 
identified in the development of the Disability Access and Inclusion Plan were: 

 The Commerce webpage does not yet meet the internationally 
recognised Web Content Accessibility Guidelines or the WA 
Government Website Accessibility Policy.  

 The process of gathering and disseminating information is not inclusive 
of people with disabilities as potential recipients of the information or as 
role models within it. 

 Information or maps detailing disabled access are not adequate.  
 Access barriers to the department’s buildings exist, in varying degrees, 

throughout the state. The department has limited capacity to create 
accessible buildings or make access improvements where a building is 
already leased.  

 Staff who have not had previous interactions with people with 
disabilities, their families or carers may not understand or know how to 
interact or assist people with disabilities. 

 Employees who provide a service may not be aware of the needs of 
people with disabilities. 

 There are not regular opportunities for people with disabilities, their 
families or carers to provide feedback on the appropriateness of 
services and their accessibility. 

 There are not regular opportunities for people with disabilities, their 
families or carers to participate in decision-making processes and 
community consultation processes. 

Responsibility for implementing the plan  

The department takes all practical measures to ensure that the Disability 
Access and Inclusion Plan 2012-2016 is implemented by its officers, 
employees, agents and contractors.  

The Director General and the Corporate Executive have the responsibility for 
the plan and compliance with the requirements of the Disability Services Act. 
The Office of the Director General is responsible for coordination of the 
implementation and monitoring of the plan. All divisions are responsible for 
the day-to-day implementation of the Disability Access and Inclusion Plan 
2012-2016.  
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Communicating the plan 

The Corporate Executive endorsed the Disability Access and Inclusion Plan 
2012-2016 on 12 April 2012. A comprehensive communications strategy will 
be implemented to ensure the endorsed plan is recognised and familiar to 
Commerce staff. 

In accordance with the Disability Services Regulations 2004, the department 
will publish the plan and give notice in a newspaper circulating throughout the 
State. Copies of the Disability Access and Inclusion Plan 2012-2016 are 
available to staff internally through the Commerce intranet and to the 
community on the department’s website. Copies of the Disability Access and 
Inclusion Plan 2012-2016 are also available upon request by email or in 
alternative formats. Formats include hard copy in standard or large print, 
electronic or audio format.  

In accordance with the Regulations, any amendments to the Disability Access 
and Inclusion Plan 2012-2016 will be advised to staff and the community. 

Monitoring, reviewing and reporting 

Monitoring 

The Commerce Disability Access and Inclusion Plan 2012-2016 will be 
implemented over four years. A set of strategies guide the implementation 
plan, with specific tasks driving the achievement within each outcome area. 
An implementation plan will be developed each year to improve access to the 
department’s services, buildings and information. The implementation plan will 
outline the:  

• individual tasks being undertaken; 

• timeline for completion of the individual tasks; 

• the divisions of the department with responsibility for completing the 
individual tasks; and 

• broad strategies that the individual tasks are supporting. 

Monitoring of the annual implementation tasks enables Commerce to manage 
strategies across the period of the plan and respond to emerging access and 
inclusion barriers.   

The Corporate Executive will monitor the implementation of the Disability 
Access and Inclusion Plan 2012-2016 on a six monthly basis through 
progress reports. The department’s Disability Access and Inclusion Reference 
Group will meet, as a minimum, twice in the first year of the plan and as 
required thereafter. The reference group will monitor progress on the 
implementation of strategies identified in the Disability Access and Inclusion 
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Plan 2012-2016. The effectiveness of strategies will be considered and new 
strategies developed as appropriate.  

Reviewing 

The review of the department’s Disability Access and Inclusion Plan for  
2012-2016 will be included in the 2017-2021 plan, which will be submitted to 
the Disability Services Commission in 2017. The report will outline what has 
been achieved under the 2012-2016 Disability Access and Inclusion Plan.   

Reporting 

Progress towards achieving the desired outcomes of the department’s 
Disability Access and Inclusion Plan 2012-2016 will be reported annually to 
the Corporate Executive. Progress against the outcomes will also be included 
in the Department of Commerce’s Annual Report to Parliament.  

The department will also report on the implementation of its Disability Access 
and Inclusion Plan 2012-2016, particularly in relation to contractors and 
agents, to the Disability Services Commission by 31 July each year, outlining:  

 progress towards the desired outcomes of the Disability Access and 
Inclusion Plan 2012-2016;  

 progress of agents and contractors towards meeting the seven desired 
outcomes; and 

 strategies used to inform agents and contractors of the Disability 
Access and Inclusion Plan 2012-2016.  

At the completion of the period of the plan, the department will report to the 
Disability Services Commission on the review of the Disability Access and 
Inclusion Plan 2012-2016 including any amendments.  
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4. STRATEGIES TO IMPROVE ACCESS AND INCLUSION 

The following strategies will guide activities that Commerce will undertake 
from 2012-2016 to improve access to its services, buildings and information. 
The seven desired outcomes provide a framework for implementing improved 
access and inclusion for people with disabilities.  

Outcome 1: People with disabilities have the same opportunities 
as other people to access the services of, and any 
events organised by, a public authority.  

 Strategies Timeframe 

1.A Ensure agents and contractors that provide services 
to the public, on behalf of the department, conduct 
their business in a manner that is consistent with the 
legislation, the department’s Disability Access and 
Inclusion Plan 2012 – 2016 and relevant standards 
and government guidelines. 

Ongoing 

1.B Ensure the department’s events and activities, 
where practicable, are accessible to people with 
disabilities. 

Ongoing 

1.C Evaluate how well the department’s services are 
meeting the needs of people with disabilities. 

Ongoing 

1.D Ensure that the needs of people with disabilities are 
taken into consideration in the purchasing of new 
items of furniture. 

Ongoing 

1.E Maintain a Disability Access and Inclusion 
Reference Group to guide the strategies and 
implementation activities over the period of the plan 
and monitor progress against the outcomes 
according to internal reporting requirements and 
legislative obligations. 

Ongoing 

1.F Implement a comprehensive communications 
strategy to ensure that Commerce staff can 
effectively provide people with disabilities equal 
opportunity to access to services and events of 
Commerce. 

Ongoing 
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Outcome 2:  People with disabilities have the same 
opportunities as other people to access the buildings 
and other facilities of a public authority.  

 Strategies Timeframe 

2.A Ensure all new leases or renewal of existing leases 
take into account the needs of people with 
disabilities. 

Ongoing 

2.B Undertake regular access audits and implement the 
recommendations, where practicable. 

Ongoing 

2.C Ensure design briefs for building and facility 
contractors: 
• comply with the access requirements and where 

necessary employ access consultants; 
• provide information on the implementation of 

access requirements; and 
• satisfy legislative and policy responsibilities. 

Ongoing 

2.D Ensure, where practicable, there is adequate public 
parking to meet the needs of people with disabilities. 

Ongoing 

2.E Implement a comprehensive communications 
strategy to ensure that Commerce staff can 
effectively provide people with disabilities equal 
opportunity to access the buildings and other 
facilities of Commerce 

Ongoing 

 

Outcome 3: People with disabilities receive information from a 
public authority in a format that will enable them to 
access the information as readily as other people are 
able to access it.  

 Strategies Timeframe 

3.A Ensure that public information is made available in 
alternative formats on request from a person with a 
disability. 

Ongoing 

3.B Ensure that business areas are aware of how to 
obtain alternative formats for a person with a 
disability. 

Ongoing 

3.C Advertise and promote the availability of information 
and services in alternative formats. 

Ongoing 
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3.D Explore opportunities for the use of technology 
including new and emerging technology to improve 
information access for people with disabilities. 

Ongoing 

3.E Continuously monitor the department’s publications, 
legislation, policies, and internet site to ensure they 
meet the relevant standards (eg State Government’s 
Access Guidelines for Information and Services). 

Ongoing 

3.F Ensure that Commerce complies with the Public 
Sector Commissioner’s Circular 2011-03 and the 
associated WA Government Website Accessibility 
Policy.  

31 December 
2013 

3.G Revise the Commerce Disability Access and 
Inclusion intranet page to make it accessible to 
those with a disability and provide up-to-date 
information for staff. 

31 December 
2013 

3.H Implement a comprehensive communications 
strategy to ensure that Commerce staff can 
effectively provide people with disabilities equal 
opportunity to access information from Commerce. 

Ongoing 

Outcome 4: People with disabilities receive the same level and 
quality of service from the staff of a public authority 
as other people receive from the staff of that public 
authority.  

 Strategies Timeframe 

4.A Deliver targeted learning and development 
opportunities to staff who may have contact with 
people with disabilities to ensure customer service 
delivery is enhanced. 

Ongoing 

4.B Provide disability awareness information to new 
employees as part of their induction. 

Ongoing 

4.C Increase staff knowledge of services and 
information available for people with disabilities (e.g. 
National Relay Service). 

Ongoing 

4.D Implement a comprehensive communications 
strategy to ensure that Commerce staff can 
effectively provide people with disabilities the same 
level and quality of service from Commerce. 

Ongoing 
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Outcome 5: People with disabilities have the same opportunities 
as other people to make complaints to a public 
authority.  

 Strategies Timeframe 

5.A Improve staff knowledge so they can facilitate 
receipt of complaints from a person with a disability. 

Ongoing 

5.B Promote the availability of feedback mechanisms to 
key disability service groups. 

July 31 2012 

5.C Ensure the effective management of complaints 
from a person with a disability. 

Ongoing 

5.D Review the complaints management and feedback 
processes periodically to ensure accessibility. 

Ongoing 

5.E Implement a comprehensive communications 
strategy to ensure that Commerce staff can 
effectively provide people with disabilities equal 
opportunity to provide feedback to Commerce. 

Ongoing 

Outcome 6: People with disabilities have the same opportunities 
as other people to participate in public consultation 
by a public authority. 

 Strategies Timeframe 

6.A Ensure consultation strategies take into account the 
needs of people with different requirements. 

Ongoing 

6.B Ensure people with disabilities and/or appropriate 
representative groups are targeted as part of 
consultative strategies. 

Ongoing 

6.C Implement a comprehensive communications 
strategy to ensure that Commerce staff can 
effectively provide people with disabilities equal 
opportunity to participate in public consultation by 
Commerce. 

Ongoing 
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Outcome 7: People with disabilities have the same opportunities 
as other people to access employment with the 
Department of Commerce.  

 Strategies Timeframe 

7.A Ensure that recruitment practices take into account 
the needs of people with disabilities. 

Ongoing  
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5. APPENDICES 

Appendix A - Requirements for contracts and agents 

The Disability Services Act requires agents and contractors of public 
authorities to conduct their business in a manner consistent with the 
contracting public authority’s Disability Access and Inclusion Plan.  

The relevant sections of the Act and Disability Services Regulations 2004 
regarding Disability Access and Inclusion Plans and agents and contractors 
include: 

Section 28 - Disability access and inclusion plans 
Each public authority must have a disability access and inclusion plan 
to ensure that in so far as its functions involve dealings with the general 
public, the performance of those functions furthers the principles in 
Schedule 1 and meets the objectives in Schedule 2.  
Schedule 1 includes 10 principles including that people with disabilities 
have the same rights as other members of society. Schedule 2 
includes seventeen items that focus on programs and services that 
ensure people with disabilities enjoy positive outcomes, services, 
recognition advocacy and other benefits of considered programs and 
services. 
Section 29B - Public authorities to ensure implementation of a 
disability access and inclusion plan 
A public authority that has a disability access and inclusion plan must 
take all practicable measures to ensure that the plan is implemented by 
the public authority and its officers, employees, agents or contractors. 
Regulation 8 - Information in reports about disability access and 
inclusion plans (s. 29). 
For the purposes of section 29(4) of the Disability Services Act, a 
report about a disability access and inclusion plan must include 
information relating to - 

o progress made by the relevant public authority and any 
agents and contractors of the relevant public authority in 
achieving the desired outcomes specified in Schedule 3; and 

o the strategies implemented by the relevant public authority to 
inform its agents and contractors of its disability access and 
inclusion plan. 

The State Supply Commission, as part of the Department of Finance, has 
best practice guidelines Buying Wisely to Ensure Access for People with 
Disabilities making recommendations for public authorities when contracting 
services. The guidelines include a clause for inclusion in contracts allowing 
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contractors to indicate whether they meet the Disability Access and Inclusion 
Plan outcomes. 

The requirements relating to agents and contractors:  
• apply only to new contracts or contract variations; 
• apply to services provided to the public; and  
• do not apply to services provided directly to the public authority, like 

cleaners, rewiring of telephones, etc. 

Public authorities are required to report on the activities of their agents and 
contracts through the template prescribed to the Disability Services 
Commission by 31 July each year. 

Further information including the agent and contractor reporting template is 
available on the department’s internet site (www.commerce.wa.gov.au), the 
Department of Finance (www.finance.wa.gov.au) and the State Supply 
Commission (www.ssc.wa.gov.au). 
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Appendix B - References 
Please refer to the relevant internet site as listed below for the most up-to-
date information. This information was correct as at 16 January 2012. 

Legislation 
A copy of the Western Australian legislation is available on the State Law 
Publisher’s internet site at www.slp.wa.gov.au.  

• Disability Discrimination Act 1992 (Commonwealth) 

• Disability Services Act 1993 (WA) 

• Disability Services Regulations 2004 (WA) 

Government policy 
A copy of current Premier’s Circulars are available on the Department of 
Premier and Cabinet’s internet site (www.dpc.wa.gov.au).  
 
The Public Sector Commissioner’s Circular’s are available at the Public Sector 
Commission’s website (www.publicsector.wa.gov.au). 

• Premier’s Circular 2003/08: State Government Access Guidelines for 
Information, Services and Facilities  

• Public Sector Commissioner’s Circular 2011-03: Website Accessibility  

Topic specific information 
Additional information on Disability Access and Inclusion Plans is available on 
the Disability Services Commission’s internet site at www.disability.wa.gov.au.   
Key publications include: 

• Access Resource Kit: Creating Accessible Communities 

• Reviewing Disability Access and Inclusion Plans 

• Disability Access and Inclusion Plan: Resource Manual for State 
Government  

• A Guide to Disability Access and Inclusion Plans (DAIPs) for State 
Government contract managers  

• A Guide to Disability Access and Inclusion Plans (DAIPs) for State 
Government contractors  

• Count  Me In: Disability Future Directions 

• State Government Guidelines Access Guidelines for Information, 
Services and Facilities  

• State Supply Commission Guidelines: Buying Wisely to ensure Access 
to People with Disabilities 

• Public Sector Commission: Department of Commerce: How Does Your 
Agency Compare in 2010? 

http://www.dpc.wa.gov.au/


Building Commission
Level 1, 31 Troode Street 
West Perth Western Australia 6005
General enquiries: 1300 489 099
Facsimile: 9476 1333 
Email: info@buildingcommission.wa.gov.au

Consumer Protection
Forrest Centre
219 St Georges Terrace
Perth Western Australia 6000
Advice line: 1300 30 40 54
Facsimile: 9282 0850
Email: consumer@commerce.wa.gov.au

Energy Safety 
303 Sevenoaks Street
Cannington Western Australia 6107
Administration: 9422 5200
Facsimile: 9422 5244
Email: energysafety@commerce.wa.gov.au

Labour Relations
Dumas House
3rd Floor, 2 Havelock Street
West Perth Western Australia 6005
Wageline: 1300 655 266
Administration: 9222 7700 
Facsimilie: 9222 7777
Email: labourrelations@commerce.wa.gov.au

Science, Innovation and Business
Level 7, 1 Adelaide Terrace
East Perth Western Australia 6004
Administration: 1300 136 237
Facsimile: 9263 8100
Email: sib@commerce.wa.gov.au

WorkSafe
WestCentre
5th Floor, 1260 Hay Street
West Perth Western Australia 6005
Customer help centre: 1300 307 877
Administration: 9327 8777 
Facsimilie: 9321 8973
Email: safety@commerce.wa.gov.au

This department also has regional offices in Albany, Broome, 
Bunbury, Geraldton, Kalgoorlie and Karratha.

National Relay Service for the hearing impaired : 13 36 77

If you require the service of an interpreter contact the 
Translating and Interpreting Service (TIS) on 131 450

Website: www.commerce.wa.gov.au
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