
Hi 
 
The Discussion Paper on this issue and on a number of related issues are put forward for assessment 
and deliberation for or against allowing AEHWs to carryout restricted maintenance works in Remote 
aboriginal communities. I have raised the issue with the state health that I was not going to touch 
any plumbing works let alone changing a washer to a tap because it required compliance, 
workmanship and whole host of issues regarding a wide range of legislation and standards that 
interlock each other. They ignore my stand and continue to enforce what they assume was morally 
right for Aboriginal Environmental Health Workers to handle plumbing works in remote 
communities. The basis for this argument was due to its remoteness. I see this argument as an 
excuse for abuse of state laws, negligibly or ignorantly for one health reasons they claimed. 
 
The matter on hand has not been seriously and carefully assessed in terms of: 

1. Time and distances of the nearest licenced plumbers location. Not all remote communities 
have the same issue. We need concrete answers to these  

2. The argument based on contracting disease from insanitary condition arising from poor 
maintenance is real but does not have much substance in the argument for the AHWs 
carrying out plumbing works. From the list of matrix on cert 2 there is limited role one can 
perform. There is a high possibility of abuse of system in general where an AEHW can 
perform such things as laying waste pipes connecting to septic tank to leach drains in very 
remote communities unless supervised by a licenced plumber. Some work done by 
unlicensed and untrained plumbers lack workmanship and compliance issues. We have 
experienced this in the shire but this does not relate to AEHWs doing this; but unqualified 
and unlicensed plumbers are involved. I am an aboriginal environmental health practitioner 
myself and have seen abuse of the system. 

3. The other issue is the question of workmanship. Let’s assume the work performed on site is 
very done poorly… this can leads to numerous problems down the tract and can prove costly 
for repetitive work done within a short duration of time. 

4. Compliance issues will be a problem because we are talking about other pieces of state 
legislations that linked up with plumbing code such ad Building Act, Public health Act, Food 
Act, etc. and will include compliance with Australian Standards, Building Code of Australia 
and Plumbing code, Public Health Sewerage Treatment Regs and so on.  

5. What about liability and insurance issues and what about Health and safety issues etc, if this 
matter is carried.  

6. The argument presented from a public health stand point has to be proven by stats and 
research that non-attendance to insanitary conditions is the main argument for AHWs to 
perform restricted plumbing works cannot be the sole argument but should be considered 
holistically along with other points raised. 

7. The tasks detailed in cert two AEHWs training is in my opinion is above AEWHs and would be 
considered in my opinion as a licenced plumber’s role. My argument is not about zeroing in 
on a problem and fixing it, but the whole dynamics of understanding how the whole system 
works and improving the system that will affect a whole range of things down the tract. 

8. I suggest the role of AEHW should be restricted to unblocking of waste drains and possibly to 
a limited extent, replace worn out washers and refer anything else to a licenced plumber. 

 
My personal view is simple. Have an AEHW do a TAFE course on a plumbing and obtained a 
plumbers licenced  as an operator in their community and if he has to be remunerated accordingly 
so be it. 
 
  



This will resolve huge problem of amending the legislation to address this need which I believe will 
drag on for quite some time. With a qualified and licenced plumber in the community it will solve all 
issues raise above such as compliance issues, workmanship issues and probably reduce indemnity 
issues etc. 
 
One of the main arguments as to why this issue is raised is the premise that hinges on the 
responsibilities or role of an AEHW. One of their role is to do “minor maintenance” work on 
plumbing hardware. I have argued over the years that any form of works done to any part of 
plumbing by anyone unlicensed would be technically classed illegal works, but also works performed 
are subject to compliance regardless of wherever in Australia.  
 
Any additional review and amendment to legislation and the role of plumbers will be watered down 
and open to abuse. There is no need to amend legislation to cater for what is currently a wide 
spread abuse. Keep it simple; if there are plumbing issues in certain communities one qualified 
trained and licenced indigenous plumber stationed in a community can service the neighbouring 
communities within the radius of one hundred and fifty kilometres, with the assistance of several 
aboriginal environmental health workers will solve the issue, provided he is well resourced and 
equipped with materials and supplies. The whole issue in my opinion is not warranted and does not 
need to be dramatized for one simple cause simply because of argument based on one public health 
concern that we need to amend legislation. The roles of an AHW should be quantified and assessed 
base on the level of risk and in my opinion the issue of insanitary plumbing issue is not the only issue 
classed as a relatively high risk unless medically and scientifically proven.  
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