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Report an incident that occurs at a 
mine to WorkSafe
Reporting an incident and definitions are available at www.dmirs.wa.gov.au/WHSincident

Incident occurs

Is it a notifiable incident? [s. 35]

Yes No

Notify the regulator 
immediately [s. 38] and 
preserve the site [s. 39]

Is it a reportable incident? [r. 5]

Yes If unsure call 
1300 307 877  
(not for 
reporting 
incidents)Notify the regulator 

as soon as 
practicable [r. 675V]

Online

1800 678 198

Online

or

For a PCBU who is not the mine operator. 

For notifiable incidents you must preserve 
the site and notify the regulator first, and 
then notify the mine operator as soon as 
practicable after notifying the regulator  
[r. 675X(1)].

For reportable incidents you must notify the 
mine operator as soon as practicable after 
the incident occurs [r. 675X(2)].

In all events evaluate the incident. 

Where the analysis shows the control 
measure did not control the risk, review the 
control measure(s) [r. 38].

A serious injury, illness, a death or a life-threatening 
dangerous incident can be notified 24 hours a day,  
7 days a week by calling 1800 678 198.

All mine incidents must also be notified online.


