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WorkSafe’s role
WorkSafe’s vision is that all workplaces in
Western Australia are free of work-related death,
injury and disease.
WorkSafe inspectors play an important part in
realising this vision by enforcing the occupational
safety and health law and regulations in
Western Australia, and by helping workplaces
improve safe work practices and resolve safety
and health issues.

Is this the career for you?
Are you looking for a career that will test your skills
in communicating, analysing and negotiating? Do you
have the ability to deal with sensitive and, in some
cases, emotional situations? Are you passionate
about making a difference or positive change?

“It’s like being a detective. That’s what
makes it so interesting and exciting. Every
day I look and say ‘Oh I’ve got a new
investigation’. I love that. Every day you’re
doing something different. You have to be
on your toes and you have to be sharp.”
James, Inspector since 2008.

Then you may be our next WorkSafe inspector.
Inspectors can prevent suffering and hardship and
drive improvements in the way workplaces conduct
business. The job is challenging but the rewards are
many, and the variety means that no two days are
the same.

“Every day is different so you have to be
ﬂexible. You could have your day planned
out but something happens and it all
changes.” Eve, Inspector since 2008.

The work
Inspectors have a wide range of responsibilities and
duties. You’ll have the authority to enter, inspect and
examine workplaces to investigate breaches of safety
and health laws.
You will regularly discuss management of safety
issues at work with employees, employers and
supervisors. Depending on the circumstances you
will be required to issue written directions, conduct
inspections and enquiries and take samples,
photographs, copies of documents and possession
of materials.

The demands faced by an inspector are different to
those in most other jobs and it’s also what makes it
an exciting career.
Ask yourself are you able to:
• gather and analyse detailed information to
formulate workable solutions to problems?
•

work under pressure?

•

plan and organise your work schedule so jobs
get completed on time?

•

be responsible and willing to be accountable for
your actions?

•

gain the cooperation of others even when a
situation is challenging or confronting?

•

communicate effectively with a variety of people?

•

show empathy and compassion when dealing
with people impacted by workplace safety and
health accidents or issues?

All quotes are from WorkSafe Inspectors at a workshop held on 28/02/2012

“You have to be conﬁdent to make decisions
on your own, and you need to be able to be
self-sufficient and comfortable with your
own company.” Eve, Inspector since 2008.

On the job training
When you start, you’ll be placed into an industry
based team of skilled inspectors.
The team will train, guide and support you through
your duties and the processes of enforcement and
investigations. At the end of this training period,
you’ll have all the skills and knowledge to be a
successful WorkSafe inspector.
If you have worked in industry, or have a background
in a relevant ﬁeld, you can draw on this experience
and apply it in a whole new way.
In the ﬁrst 12 months you will:
•

carry out preliminary investigations on less
complex or sensitive workplace incidents and
accidents;

•

gather evidence and make recommendations
about prosecutions;

•

promote occupational safety and health and
deliver presentations to organisations to create
and sustain safe and healthy workplaces that
meet legislative requirements;

•

liaise with a wide range of client groups including
employers, employees, government, unions and
industry organisations;

•

continue your professional development through
a variety of opportunities while gaining further
experience on the job; and

•

coordinate and participate in team projects and
have input on future policies and directions.

“There seemed to be a bit of a buzz around
the place. There were people coming and
going and it was exciting. It was a team
environment. I didn’t feel isolated in those
ﬁrst few months. Someone was working on
a prosecution, someone was just getting
back from an inspection, and the team was
so diverse.” Gwen, Inspector since 2001.

Investigating serious and
fatal accidents
After completing the training, you’ll be prepared
for more complex investigations as part of a team.
Sometimes you will be investigating serious or fatal
accidents. This is when you apply all your skills
in gathering and analysing evidence and taking
statements from witnesses.
These complex investigations can be emotional
and distressing for workers and their families.
However, your ability to be empathetic and sensitive,
coupled with your team’s support, will help you deal
effectively with such situations.

Challenges
At times you will encounter workplaces where there
is a resistance to, or lack of understanding and
awareness of, safety and health laws.
The situation may be confrontational or even hostile
and you may need to take enforcement action. These
cases can challenge your commitment and conﬁdence
in doing the job. Your training and experience will
make sure you are able to handle these cases
professionally and with assurance.
The rewards are high when your work has resulted in
positive changes.

“After I took enforcement action, I saw
a huge improvement over a six month
period. They employed a full time safety
officer and I could see from my return
visits that they were making some real
improvements. You know that it’s you
who made the difference and that feels
so good.” Eve, Inspector since 2008.

Employee support

Beneﬁts

The Department of Commerce is committed to the
safety and wellbeing of all its employees. WorkSafe
management understands the challenges and
demands that can be placed on inspectors.

Flexible working arrangements including ﬂexible
start and ﬁnish times, part time work and job sharing,
study leave and working from home options.

The department’s Employee Assistance Program
provides free counselling and support to all staff and
their immediate family members if required.

Applying to WorkSafe
WorkSafe generally recruits twice yearly.
All vacancies are advertised on line at
www.jobs.wa.gov.au. You can visit this website
at any time and set up an ‘email me’ job function,
which makes sure you don’t miss out when WorkSafe
inspector jobs are advertised.

Experience
WorkSafe are looking for people with relevant
industry and occupational safety and health
experience. Direct experience in occupational safety
and health can be gained from a variety of workplace
positions, including:
•

Safety manager;

•

Safety and health representative or committee
member;

•

Rehabilitation officer;

•

Law enforcement/Compliance officer;

•

Trade and industry experience; or

•

Occupational nurse.

Qualiﬁcations
Typical qualiﬁcations held by current inspectors
include:
•

Certiﬁcate IV in Occupational Safety and
Health (OSH)

•

Diploma in OSH

•

Graduate Diploma in OSH

•

University Degree in OSH or related ﬁeld

Scientiﬁc officers and specialised inspectors must
hold university qualiﬁcations relevant to their
technical area.

Salary package up to 100 per cent of your salary
to pay for items such as car leases, superannuation
contributions and self education.
Competitive superannuation benefits through
the Government Employees Superannuation
Board (better known as GESB) or your choice of
Superannuation provider.
A work environment that supports equal
opportunity and diversity.
Partial reimbursement of optical expenses once you
have completed 12 months work with the department.

Generous leave options
Four weeks’ annual leave per calendar year with
17.5 per cent leave loading.
13 weeks’ long service leave following every seven
years of continuous service.
Access personal leave if you are ill, you need to care
for a dependent, or have urgent unplanned matters to
attend to.
Parental leave including 14 weeks’ paid parental
leave and options on how and when you return to work.
Leave for cultural and ceremonial events, which are
taken from your current personal leave entitlements.
Two additional public service holidays per
calendar year in lieu of 2 January and Easter
Tuesday (conditions apply).
The option to purchase up to 10 weeks’
additional leave per year (subject to approval).
Deferred salary scheme options, where you can
reduce your pay by 20 per cent a year for four years
and have the ﬁfth year off paid at 80 per cent of your
normal salary (subject to approval).

Professional development
A wide variety of learning and development
opportunities and you may be able to access external
professional training courses.
Various study leave and fee reimbursement options.
Opportunities to undertake projects and other
jobs, which allow you to broaden your work
experience through on-the-job training.
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