Building disputes October 2023

Number of complaints
P +19% (+17) from
/ 5 Contractual and workmanship last month
26 Contractual
76 Workmanshi / F +20% (+23) from
P 41 8 this time last year
Complaints from
\ / 1 July 2023 ]

Top 5 complaint types Complaints by year

Tiling — wall and floor

Ceilings and cornices (internal only)

1003 1054

771
o574

Doors and door frames (metal/timber) inl. hardware

2019 | 2020 | 2021 | 2022

Roof cover — Sheeting (inl. skylights, valleys, flues) 2020 | 20271 | 2022 | 2023

Decisions/outcomes
Active

B Mediated complaints

B withdrawn

Average

days to

527 close
. E)rri?nr:dy/conciIiation 1 60

B Dismissed
" Refused

39
Referred to SAT

Data correct as at 16/11/23.



