
Building disputes May 2023
Number of complaints

 TOTAL

114 58 Workmanship

9 Contractual and workmanship

47 Contractual

Complaints from 
1 July 2022

961

12% (102) change 
 from last month

TOTAL

118

41
Referred to SAT



574

771

1003

2019/20 2020/21 2021/22

Mediated

Withdrawn

Dismissed

Refused 

Orders  
– remedy/conciliation 

Patios, pergolas and carports 

Breach of contract – time for performance

Breach of contract – general

Plumbing

Door and door frames – metal and timber

*As of 31 May 2023.

Complaints by year 

Active
complaints

Top 5 complaint types

545*

Average 
days to
 close

152

Decisions/outcomes

50% (76) from 
this time last year

5

32

35
4

1


