
Electrical appliances 
and equipment
Importing, selling or hiring
The community expects the electrical appliances they use to be safe. This fact sheet summarises 
electrical safety laws for importing, selling or hiring out electrical appliances and equipment 
in Western Australia. It does not cover other appliance requirements such as electromagnetic 
interference limits and energy efficiency ratings.

Exposure to the risks of electricity is greatest at the 
point where it does its job - at electrical appliances 
and the cords connecting them to the electricity 
supply. For this reason, the Electricity Act 1945 
prohibits the sale of household electrical appliances 
unless approved by an Australian regulatory authority. 
Part X of the Electricity Regulations 1947 deals with 
the safety of electrical appliances.
  
The Director of Energy Safety is the person 
responsible for administering the Electricity Act 1945 
and associated regulations, including those relating 
to the safety of electrical appliances.

Household electrical appliances
The Electricity Act 1945 provides for the Director of 
Energy Safety to prescribe the appliance classes
and types that must be approved by the Director, an 
interstate regulatory authority or a designated agency 
before they can be sold, hired or advertised for sale 
or hire, or imported into Western Australia. These 
appliances must go through a specific certification 
process which ensures a safe design before they can 
enter the Australian market.

Western Australia is a signatory to the 
Intergovernmental Agreement establishing the 
national Electrical Equipment Safety System (EESS), 
which is the principal agency for registering and 
certifying the safety of electrical appliances and 
equipment offered for sale in Australia (see below 
and on the EESS website).

The Director of Energy Safety recognizes and 
approves appliance registrations and certifications 
under the EESS. 

The responsibility to obtain EESS registration and 
certification rests with the responsible supplier 
for the product concerned. Sellers or hirers of the 
appliances and equipment must check the EESS 
website to ensure the items they offer for sale or hire 
have been duly certified. The approval certificate is 
for a particular model of appliance and cannot be 
transferred to another model.

Compliance Marks
Approvals for electrical appliances and equipment 
are granted by a State or Territory electrical safety 
regulator when satisfied that a product complies 
with the EESS and the jurisdiction’s electrical safety 
regulations. 

Once an approval is granted and before the appliance 
or equipment is sold, hired or exposed for sale or 
hire or advertised for sale or hire, the appliance 
or equipment must be marked with its brand or 
trade name, its model number and the Regulatory 
Compliance Mark (RCM) as set out in AS/NZS 4417. 
The RCM must conform to the design below:
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Electrical Equipment Safety System (EESS)
Certification and registration for an appliance or 
equipment item can be checked on the EESS website. 
Under the EESS laws, all electrical equipment 
operating at low voltage (50-1000 Volts) must 
meet certain criteria. All such electrical equipment  
designed or marketed as suitable for household, 
personal or similar use are “in-scope electrical 
equipment” classified as Level 1, Level 2 or Level 3, 
reflecting increasing levels of possible risk.

Level 1 equipment does not require registration. 
However Responsible Suppliers must be registered 
on the EESS database, and have evidence that the 
equipment is electrically safe and meets any relevant 
electrical safety standards.

Level 2 equipment requires a Compliance Folder. 
The folder must contain information to prove the 
electrical safety of that item of equipment, including 
test reports completed by an approved testing entity 
or a suitably qualified person which confirms that the 
equipment meets relevant standards.

Level 3 equipment requires evidence of compliance 
with all relevant standards and a Certificate of 
Conformity. This may mean the product must be 
tested satisfactorily by an accredited laboratory.

All Level 1, 2 or 3  electrical equipment is required to 
be marked with its brand or trade name, its model 
number and the Regulatory Compliance Mark (RCM).

Further information
More information is available on our website.

Contact details of other Australian State or Territory 
and New Zealand electrical safety regulators are 
available on our website in the links section or on the
Electrical Regulatory Authorities Council (ERAC) 
website in the Related Links section.

Disclaimer – The information contained in this fact sheet is provided 
as general information and a guide only. It should not be relied upon 
as legal advice or as an accurate statement of the relevant legislation 
provisions. If you are uncertain as to your legal obligations, you should 
obtain independent legal advice.

Building and Energy  |  Department of Mines, Industry 
Regulation and Safety 
08 6251 1900

8.30am – 4.30pm 
Level 1 Mason Bird Building 
303 Sevenoaks Street (entrance Grose Avenue) 
Cannington Western Australia 6107 
M: Locked Bag 100, East Perth WA 6892 
W: www.dmirs.wa.gov.au/building-and-energy
E: be.info@dmirs.wa.gov.au

Regional Offices
Goldfields/Esperance (08) 9021 9494
Great Southern  (08) 9842 8366
Kimberley  (08) 9191 8400
Mid-West  (08) 9920 9800
North-West  (08) 9185 0900
South-West  (08) 9722 2888

National Relay Service: 13 36 77
Translating and Interpreting Service (TIS): 13 14 50
This publication is available in other formats on request 
to assist people with special needs.
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