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Disclaimer: 

The document is an explanatory statement for the draft supporting policies and code of conduct 

that forms part of the registration of building engineers. The purpose of this document is to 

summarise the policies and code of conduct to aid public consultation.  

The draft policies do not represent a law and are not in effect at the date of release. A final 

version of the policies will be released before the implementation of the building engineer’s 

registration scheme where required for the implementation of the scheme. 

Every care has been taken to ensure accuracy in the preparation of this document. The contents 

do not constitute legal advice, or legal information. This document should not be used as a 

substitute for a related Act, policy or professional advice.  

For access to legislation in force in WA go to the official Parliamentary Counsel’s website at: 

www.legislation.wa.gov.au 

Copyright: 

With the exception of any material protected by a trade mark and where otherwise noted, all 

material presented in this document is provided under a Creative Commons Attribution 3.0 

Australia license.  

The Department of Mines, Industry Regulation and Safety has no objection to copying all or part 

of this document.  

The details of the relevant licence conditions are available on the Creative Commons website as 

is the full legal code for CC BY 3.0 AU license.   

http://www.dmirs.wa.gov.au/
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Terms used 

The following terms and acronyms are frequently referred to in this document. The definitions 

listed apply unless otherwise indicated.  

Amendment 
Regulations 

Commerce Regulations Amendment (Building Services) Regulations 
2022 

BPEQ Board of Professional Engineers Queensland 

Building and 
Energy  

Department of Mines, Industry Regulation and Safety – Building and 
Energy division 

Building 
Confidence Report 

Building Confidence: Improving the effectiveness of compliance and 
enforcement systems for the building and construction industry 
across Australia by Peter Shergold and Bronwyn Weir (Feb 2018) 

CPD Continuing professional development 

PII  Professional indemnity insurance 

the Regulations Building Services (Registration) Regulations 2011 
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Introduction 

On 18 July 2022, the WA Government announced the preparation of new regulations to register 

building engineers, in partial fulfilment of the Government’s commitment to implement the 

national Building Confidence Report. The Amendment Regulations will introduce a framework to 

register engineers carrying out the following four classes of building engineering work: 

 Civil 

 Structural 

 Mechanical 

 Fire Safety 

The Amendment Regulations amend both the Building Services (Registration) Regulations 2011 

and Building Services (Complaints Resolution and Administration) Regulations 2011.  

A consultation draft of the Amendment Regulations was released for public comment in August 

2022. The comment on the consultation draft is now closed. Drafting of the Amendment 

Regulations is being finalised for publishing in the Government Gazette at the appropriate time in 

2023.  

The Department of Mines, Industry Regulation and Safety – Building and Energy Division 

(Building and Energy) is now seeking feedback on policies that will support the implementation 

of the Amendment Regulations. Building and Energy has developed draft policies covering: 

A. Assessment entity approval – how an organisation can be approved to assess engineers’ 

qualifications and experience for registration;  

B. Professional indemnity insurance (PII) – PII requirements for registered engineering 

contractors; 

C. Continuing professional development (CPD) – how engineering practitioners can meet 

the CPD requirement; 

D. CPD scheme provider – the requirements for an industry-based CPD scheme to be 

approved by the Building Commissioner; and  

E. Code of Conduct for building engineers. 

These five policies are open for comment. Stakeholders are invited to provide feedback on their 

content, completeness and clarity.  

Decisions regarding engineers’ registration have already been made by Government in the 

published Decision Regulatory Impact Statement: Registration of Building Engineers in Western 

Australia, which can be found here: 

www.commerce.wa.gov.au/publications/decision-regulatory-impact-statement-building-engineers-

registration  

This document should be read in conjunction with the Amendment Regulations and the Act: 

https://www.commerce.wa.gov.au/publications/engineers-registration-explanatory-statement-commerce-

regulations-amendment-building  

https://www.legislation.wa.gov.au/legislation/statutes.nsf/law_a146829.html   

http://www.commerce.wa.gov.au/publications/decision-regulatory-impact-statement-building-engineers-registration
http://www.commerce.wa.gov.au/publications/decision-regulatory-impact-statement-building-engineers-registration
https://www.commerce.wa.gov.au/publications/engineers-registration-explanatory-statement-commerce-regulations-amendment-building
https://www.commerce.wa.gov.au/publications/engineers-registration-explanatory-statement-commerce-regulations-amendment-building
https://www.legislation.wa.gov.au/legislation/statutes.nsf/law_a146829.html
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How to have your say 

Making a submission 

It is not expected that you will comment on all the documents in this consultation. Please focus 

on the documents and/or questions that are most important to you.  

A submission template, with all the questions posed, is provided. Alternatively, you are welcome 

to write a letter or email outlining your response to the various draft documents.  

Submissions must be emailed to engineers@dmirs.wa.gov.au or posted in hard copy to: 

Attn: Engineers Registration Team 

Policy and Legislation Branch A 

Building and Energy  

Department of Mines, Industry Regulation and Safety  

Locked bag 100, East Perth WA 6892 

Please note that as this is a public consultation process, your submission may be quoted in 

future publications. If you would prefer for your name to remain confidential, please indicate this 

in your submission. As all submissions received can be subject to freedom of information 

requests, please do not include any personal or confidential information that you do not wish to 

become available.   

Closing date 

This consultation is open until 5pm (AWST) on 19 May 2023.  

Comments and submissions received after this date will not be considered. 

How your input will be used  

Building and Energy will consider all feedback submitted during this process, but no responses to 

individual submission will be provided. 

Changes may be made between the consultation drafts and the final versions published by 

Building and Energy. These changes will not be subject to any additional period of comment.  

A copy of the final policies will be available for download from the Building and Energy website 

at:  

https://www.commerce.wa.gov.au/building-and-energy  

Questions? 

If you have any questions, please contact: engineers@dmirs.wa.gov.au 

mailto:engineers@dmirs.wa.gov.au
https://www.commerce.wa.gov.au/building-and-energy
mailto:engineers@dmirs.wa.gov.au
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Overview of documents for comment 

Building and Energy has prepared the following five documents to aid building engineers, 

assessment entities and the Building Services Board (BSB) to comply with the building engineers 

registration scheme (the Scheme): 

A. Assessment entity approval – policy for organisations to gain approval to become 

assessment entities 

B. Professional indemnity insurance – policy to determine adequacy of PII for engineering 

and building surveying contractors 

C. Continuing professional development – policy for engineering practitioners to meet their 

CPD requirement; 

D. CPD scheme provider – policy for organisations to gain approval to administer CPD 

schemes 

E. Code of Conduct for building engineers 

The purpose of this consultation is to help Building and Energy provide sufficient information for 

individuals and organisations to comply with the Scheme. Comments are sought on the clarity 

and extent of information provided in each document.  

A. Assessment entity approval  

Approved assessment entities will assess applicants’ qualifications, experience and competence 

in accordance with the Regulations (as amended) and the policy, and certify their suitability to be 

registered as building engineering practitioners. This certification will form part of an application 

for registration.  

The assessment entity policy (see Appendix A) describes what is required for an organisation to 

be approved as an assessment entity. The policy addresses: 

 Approval criteria; 

 Reporting criteria; and 

 Applying for approval. 

 

Questions 

1. Does the policy (see Appendix A) contain sufficient information for an organisation 
wishing to apply to become an assessment entity? 

2. Are the approval criteria appropriate? 

3. Are the reporting requirements appropriate? 

4. Is the policy consistent with the requirements in other Australian jurisdictions, to 
facilitate mutual recognition? 

5. Is there anything that should be added or changed? 
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B. Professional indemnity insurance policy 

The Regulations will require that applicants to be registered as building engineering contractors 

and building surveying contractors must hold ‘adequate’ PII. This means that each contractor 

must assess their individual circumstances and determine what level of PII is adequate to 

manage their business risk.  

This policy sets out a process for building engineering and surveying contractors to assess their 

business risk and determine what level of PII is ‘adequate’ to manage that risk (see Appendix B). 

This is a policy to be agreed and made by the BSB, not the Building Commissioner. It also 

enables the BSB to consistently assess the adequacy of applicants’ PII, in accordance with the 

Regulations (as amended). 

NOTE: This policy does not include any transitional provisions for existing building surveying 

contractors, because it only applies to applicants at point of registration or renewal. Existing 

building surveying contractors, whose registration was granted based on a mandated minimum 

amount of PII, will need to comply with this new policy when their registration is due for renewal.  

This draft policy may be amended prior to BSB approval. 

 

Questions 

6. Is the process defined to determine adequacy of PII appropriate? (See Appendix B) 

7. Does the policy provide sufficient guidance for a contractor to assess and 
document the adequacy of their PII? 

8. Is there anything that should be added or changed? 

 

C. Engineering practitioner CPD policy 

The Regulations will require that, on renewal of registration (registration is for 3 years), building 

engineers will have to submit evidence that they have undertaken sufficient hours and types of 

CPD in the previous 3 years.  

There are two ways to comply with the CPD requirements: 

1. Maintain membership of an approved industry-based CPD scheme; or  

2.  Evidence compliance with the requirements of Building and Energy’s CPD policy (see 

Appendix C). 

Industry-based CPD schemes which appear to comply with Building and Energy’s CPD 

requirements include: 

 Australian Institute of Refrigeration, Air-conditioning and Heating (AIRAH) 
AIRAH Professional Engineer Register (APER) 
https://www.airah.org.au/APER/CPD.aspx  

 Engineers Australia 
National Engineering Register (NER) 
https://www.engineersaustralia.org.au/membership/cpd-requirements  

https://www.airah.org.au/APER/CPD.aspx
https://www.engineersaustralia.org.au/membership/cpd-requirements
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 Professional Australia 
Registered Professional Engineer (RPEng) 
https://www.rpeng.org.au/RPENG/Content/Apply/ER_Development.aspx  
https://www.rpeng.org.au/documents/rpeng/RPEng_Assessment_ByLaws_Guidelines.pdf  
 

Despite their apparent compliance, it is still expected these organisation will apply or work with Building 
and Energy to be formally granted approval.  
 

Questions 

9. Does the draft policy clearly enable engineering practitioners to meet CPD 
requirements? 

10. Is there anything that should be added or changed? 

 

D. CPD scheme approval policy 

The CPD scheme approval policy (see Appendix D) sets out the requirements for an industry-

based CPD scheme to gain approval from the Building Commissioner as a pathway for building 

engineering practitioners to meet CPD requirements at registration renewal. 

The intent is to ensure that any such scheme has comparable CPD requirements to the 

Regulations and Building and Energy’s CPD policy. 

 

Questions 

11. Are the approval and reporting criteria for industry-based CPD schemes appropriate? 

12. Is there anything that should be added or changed? 

 

E. Building engineers’ code of conduct 

All building engineering practitioners will be bound by the Code of Conduct (see Appendix E). The 

draft code is based on the BPEQ’s code of practice 2021, and also reflects industry association 

codes. The main differences between the BPEQ’s code and WA’s draft code are that: 

1. some of the more vague and aspirational clauses have been omitted, as being 

inappropriate to enforce in a minimum regulatory standard, for example the requirements 

to be a positive role model and uphold the reputation of the profession; and 

2. the supervision requirement, from the BPEQ’s 2013 code of practice, is included. 

 

Questions 

13. Is the draft Code of Conduct (see Appendix E) appropriate? 

14. Is there anything that should be added or changed? 

15. Should Building and Energy create a separate code of conduct specific to fire safety 
engineers, as per the national model: Code of conduct for fire safety engineers 
(abcb.gov.au) 

 

https://www.rpeng.org.au/RPENG/Content/Apply/ER_Development.aspx
https://www.rpeng.org.au/documents/rpeng/RPEng_Assessment_ByLaws_Guidelines.pdf
https://abcb.gov.au/sites/default/files/resources/2021/BCR-Rec8-Code-of-conduct-for-fire-safety-engineers.pdf
https://abcb.gov.au/sites/default/files/resources/2021/BCR-Rec8-Code-of-conduct-for-fire-safety-engineers.pdf
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Appendix A: Assessment entity approval policy 

Purpose 

This policy outlines the Building Commissioner’s requirements for granting approval for entities 

to assess the qualifications, experience and competence of engineers (assessment entities) to 

be registered as building engineering practitioners under the Building Services (Registration) Act 

2011 (WA). 

Approved assessment entities will assess engineers’ qualifications, experience and competence 

in accordance with the Building Services (Registration) Regulations 2011 (the Regulations) and 

this policy.  

To ensure consistency of assessment, this policy sets out approval and reporting criteria for 

assessment entities, and details a regular auditing schedule to ensure that assessments 

undertaken by the assessment entities meet the requirements of the legislation. 

1. Approval Criteria 

To be approved by the Building Commissioner for the purposes of the Regulations, assessment 

entities are required to demonstrate their suitability to administer an assessment scheme, in 

accordance with this policy.  

An assessment entity must meet the following requirements: 

1.1. The applicant organisation is legally incorporated or is a properly constituted board or 

committee of a legal entity and, in either case, has an appropriate ownership and 

governance structure. 

1.2. The applicant organisation is independent and acts autonomously in respect of 

assessment. It has full responsibility for its operations, and assessment decisions are 

taken without third party influence. 

1.3. The applicant organisation has the financial capacity, facilities and industry support to 

conduct assessments of engineering qualifications, experience and competence. 

1.4. The applicant organisation has a proven capacity to undertake independent and 

authoritative assessments in a timely manner. 

1.5. If the applicant organisation has mentoring procedures to help applicants for 

assessment, these activities must be clearly separated from the assessment activities. 

An assessment scheme must meet the following requirements: 

1.6. The assessment scheme provides for consistent and transparent assessment of 

engineers’ qualifications, experience and competence, in accordance with the 

requirements of the Regulations and this policy. 

1.7. The assessment scheme adequately provides for the assessment of qualifications and 

competencies of engineers in a class and level of engineering prescribed for registration 

under the Regulations. 
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1.8. The assessment scheme is consistent with national and international standards for the 

recognition of professional engineers, engineering technologists and engineering 

associates, as appropriate. 

1.9. Assessment decisions are based on independent peer judgment, including: 

a) Each assessment is undertaken by at least one competent person; 

b) Assessors are selected using criteria to ensure that:  

i. Their own qualifications, experience and competence are appropriate to 

conduct the assessment;  

ii. They are independent of the applicant being assessed; and  

iii. They understand and correctly apply the assessment process in 

accordance with the requirements of the scheme and the Regulations.  

c) Assessments must be undertaken by a person who is competent to undertake 

the assessment, being generally the same class (structural, civil, mechanical or 

fire safety/fire systems), and same or a higher level (professional, technologist 

or associate), of engineering as the applicant being assessed; and  

d) There are defined procedures to train persons who perform the assessments. 

1.10. The assessment process is documented and reviewed, including: 

a) There is a documented structure to govern the assessment process;  

b) The assessment and decision-making process is fully documented and 

auditable; and  

c) Individual assessments are randomly reviewed to ensure consistent, rigorous 

assessment of all applicants. 

1.11. There is a documented process for appealing against an assessment outcome, 

including a review process that meets the same conditions as the original assessment, 

with the addition that any person undertaking a review must be independent of the 

person(s) involved in the original assessment. 

1.12. The assessment scheme includes procedures for monitoring and improving the 

assessment process. 

1.13. The functions relating to the assessment scheme may be delegated to appointed 

agents. The applicant organisation retains responsibility for the quality of the 

assessment process and standards applied and their consistency.  

1.14. The fees imposed are reasonable having regard to the scope of services provided. 

2. Conditions and Reporting  

These are the requirements of an assessment entity approved to assess the qualifications, 

experience and competence of building engineers for registration. These conditions can be met 

through the assessment scheme or via other appropriate means. 
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2.1. The assessment entity must administer the assessment scheme in accordance with the 

requirements of the Regulations and this policy. 

2.2. The assessment entity must make the details of the scheme public, including digital 

access, via a website or other easily accessible platform. This information must be 

available for the duration of the scheme’s operation.  

2.3. The assessment entity must verify the identity of applicants for assessment under the 

scheme, in accordance with the Australian Government’s 100 point identification check.1 

2.4. The assessment entity must ensure that applicants under the scheme provide the 

original or a certified copy of documents they provide, including those that evidence the 

applicant’s qualifications. Certified documents must be certified by an authorised 

person in accordance with Department of Justice guidelines.2  

2.5. The assessment entity must ensure that applicants who provide documents in a 

language other than English provide both the original, or certified copy, and an English 

translation. 

2.6. The assessment entity must notify the Building Commissioner within five (5) working 

days if a person assessed by the entity: 

a) Is being investigated for any reason; 

b) Is removed from the NER or membership of the entity’s assessment scheme; 

c) Does not participate in an audit of compliance with the continuing participation 

requirements of the scheme within 30 working days of the entity requesting the 

person to do so; or 

d) Does not pass any audit undertaken by the assessment entity. 

2.7. The assessment entity must submit a report to the Building Commissioner each 

financial year in a manner and form that details the progress of the scheme, including:  

a) The number of applications received, how many applicants were successful, how 

many applicants were refused, and how many are under consideration. 

b) The number of appeals that were made against assessment outcomes, and the 

outcome of the subsequent reviews. 

c) Details of the audits of assessments, including: 

i. How the entity selected assessments for audit; 

ii. The number of assessments that were audited; and 

iii. The results of the audits. 

2.8. The assessment entity must document, and keep auditable records of, its assessment 

activities in accordance with this policy and the assessment scheme.  

                                                      

1 https://www.afp.gov.au/sites/default/files/PDF/NPC-100PointChecklist-18042019.pdf  
2 https://www.wa.gov.au/system/files/2021-12/CTS-jp-factsheet-3-certifying-copies.pdf  

https://www.afp.gov.au/sites/default/files/PDF/NPC-100PointChecklist-18042019.pdf
https://www.wa.gov.au/system/files/2021-12/CTS-jp-factsheet-3-certifying-copies.pdf
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2.9. The assessment entity must submit to audits of its compliance with the Regulations and 

this policy. The auditor will be the Department of Mines, Industry Regulation and Safety 

(DMIRS) or an agent appointed or engaged by DMIRS to conduct the audit on DMIRS’ 

behalf. DMIRS, through its risk-based audit priorities selection process, will consider 

auditing on a yearly basis. Audits may be conducted at any time.  

2.10. The assessment entity must advise the Building Commissioner if it intends to cease 

operation of the scheme. This advice must be provided to the Building Commissioner in 

writing no later than 30 working days prior to the date the assessment entity intends to 

cease operation. 

3. Making an Application 

An organisation can apply to the Building Commissioner to be approved as an assessment entity 

to assess engineers’ qualifications, experience and competence for one or more classes and 

levels of building engineering practitioner registration.  

Applications must be made in the approved form, and contain information required to 

demonstrate the appropriateness of an assessment scheme. Building and Energy will provide 

guidance on the application process. 

The Building Commissioner will assess applications made under this policy against the 

requirements of the policy and the Regulations, and grant approval accordingly. The applicant 

may be required to provide further information to satisfy the requirements of this policy 

(including corporate documents, policies and plans). Incomplete applications may not be 

assessed.  

An assessment entity approval will last until such time as it may be revoked by the Building 

Commissioner.  

The list of approved assessment entities will be made publically available by the Building 

Commissioner. 
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Appendix B: Board Professional indemnity 
insurance policy 

Objective  

The objective of this policy is to guide members of the Building Services Board (Board) and 

Department of Mines, Industry Regulation and Safety (DMIRS) staff in applying a consistent 

process to assess applications for registration of building engineering and building surveying 

contractors.  

This policy will also assist applicants for registration to assess the adequacy of their 

professional indemnity insurance (PII) policies to satisfy the requirements in the Building 

Services (Registration) Regulations 2011 (BSR Regulations). 

Scope  

This policy applies to all applications made for registration, and renewal of registration, as a 

building surveying or building engineering contractor after commencement of regulations 28F 

(as amended) and 28O of the BSR Regulations. 

Context 

The Building Services (Registration) Act 2011 (BSR Act) and BSR Regulations require that certain 

classes of registered building service provider:  

 must have adequate PII to be registered to provide prescribed building services to 

consumers,3 and  

 commit a disciplinary offence by providing building services without maintaining PII 

required to be registered.4  

The BSR Regulations require two classes of building service provider to have PII: building 

surveying contractors and building engineering contractors.5 

To be registered in either of these classes of registration, an applicant must have PII appropriate 

to manage the risk, type, size and volume of the work the applicant is likely to carry out, taking 

into account all of the following —  

(a) the nature and risks associated with the work likely to be carried out by the applicant;  

(b) the volume of the work likely to be carried out by the applicant;  

(c) the employment or engagement by the applicant of a building engineering practitioner 

and the length of time the building engineering practitioner has been registered;  

(d) a reasonable estimate of the quantum of civil claims that might be brought against the 

applicant given the matters described in paragraphs (a) to (c);  

(e) the financial capacity of the applicant; and 

(f) the terms of the policy. 

                                                      

3 Building Services (Registration) Act 2011 s.18(1)(c); Building Services (Registration) Regulations 2011 
r.28F and 28Q 
4 Building Services (Registration) Act 2011 s.53(1)(b) 
5 Building Regulations 2012, r.28F and 28Q 
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Policy Principles 

Generally  

This policy does not constrain the Board’s capacity to depart from this policy as appropriate to 

the circumstances of any particular application for the issue of registration.  

Objectives of PII 

The objective in mandating PII is to ensure that a registered building service contractor has the 

capacity to cover damages caused by professional negligence. Professional negligence by a 

contractor may cause financial loss for the contractor’s clients, and also for third parties, such as 

a building’s occupants or adjoining building owners.  

Contractors might not have sufficient resources to meet claims arising from these losses. PII 

provides a mechanism to ensure that funds are likely to be available where the professional 

negligence of a registered contractor results in loss or damage to another party. 

PII is not a mechanism for providing compensation directly to consumers. Rather, it is a means 

of reducing the risk that a registered contractor cannot pay claims because of insufficient 

financial resources.  

Defining ‘adequacy’ 

An applicant for registration as a building surveying or building engineering contractor must 

satisfy the Board it has adequate PII. 

PII will be adequate where the compensation arrangements reduce the risk that loss or damage, 

for which the contractor is found to be responsible, cannot be compensated by the contractor 

due to lack of financial resources.  

PII is designed to protect the contractor against certain risks. It is not designed to protect 

consumers and is not a guarantee that compensation will be paid. PII is a way of reinforcing a 

contractor’s ability to meet any losses or damages, caused by negligence or a breach of duty by 

the contractor or its representatives, by making funds available to the contractor under the terms 

of the insurance policy. Consumers generally have no direct right of access to these insurance 

policies.  

The requirements in the BSR Regulations, for adequate PII, reflect the fact that each contractor 

has different business risks, which affect what PII is adequate for them. Each contractor 

applicant must therefore ensure their own circumstances are analysed to determine what is 

adequate PII for their business. This analysis may be undertaken either by the applicant or by an 

expert on their behalf, for example an insurance broker. 

An applicant for registration as a building surveying or building engineering contractor must 

declare to the Building Services Board (as part of their application for registration or renewal) 

that they have properly undertaken their own assessment to determine their PII policy is 

adequate.  
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Determining adequacy 

Table 1: Determining PII requirements 

1. Assess the 
business 

Review your business, taking into account the number of registered 
practitioners employed, and any planned changes to the business.  

Review your claims history (if any) and risk management 
procedures.  

2. Assess the 
potential liability 

Determine the maximum liability that has, realistically, some 
potential to arise, based on the volume and risk level of work 
undertaken by the business. This should include making a 
reasonable estimate of:  

 the maximum exposure to a single client (‘worst loss scenario’ 
per client);  

 the number of claims that could arise from a single event 
(potential for multiple claims); and  

 the number and value of claims that might be expected during 
the policy period. 

3. Consider 
financial 
resources 

Consider what financial resources are available to the business.  

The availability of financial resources to cover damages caused by 
professional negligence will affect the amount and scope of PII 
that’s adequate to offset the risk. 

4. Approach 
insurers or 
brokers 

Ask insurers or insurance brokers for a list of policy features, 
exclusions and available extensions, based on full disclosure of the 
assessment undertaken in steps 1 to 3. 

5. Assess amount 
of cover 

Consider what amount of cover is adequate to mitigate the 
assessed business risk and potential liability. 

6. Assess scope of 
cover 

Consider what scope of cover is adequate to mitigate the assessed 
business risk and potential liability. 

7. Review policy 
terms and 
exclusions 

Review the policy terms and conditions.  

Identify any gaps in cover, such as exclusion clauses, and any 
additional costs, including excesses and legal costs. Consider and 
document how any risks presented by these terms will be 
managed, for example by avoiding certain types of work. 

 

Applicants are responsible for complying with all requirements for registration, including 

obtaining and maintaining adequate PII. Adequacy of PII depends on several factors, including:  

 the amount of the cover;  

 the scope of the cover;  

 the policy terms and conditions; and 

 what financial resources the contractor may have.  

Based on these factors, each building surveying contractor or building engineering contractor, in 

conjunction with their insurance broker, must assess what is adequate PII to manage their 

business risks in accordance with Table 1. 
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Applicants must produce and retain records of how they determined what amount of PII was 

adequate for their business, including any assessment undertaken by their insurance broker and 

provide these to the Board upon request.  

Amount 

To be adequate overall, a PII policy must have an adequate amount of cover. That is, the limit of 

indemnity under the policy should cover a reasonable estimate of liability for consumers’ 

potential losses or damages, calculated in accordance with Table 1.  

Scope  

The scope of a PII policy must cover claims made against the building surveying or building 

engineering contractor for loss or damage caused by neglect, error or omission in the provision 

of building services during the term of the policy. It must cover the work of each registered 

practitioner employed by the contractor. 

If the policy covers claims made for work other than the regulated building service provided by 

the contractor, they must ensure the amount of cover is adequate to insure all work.  

Financial capacity 

A building surveying or building engineering contractor’s financial capacity to cover the cost of 

damages caused by professional negligence is a factor in determining the adequacy of PII. A 

well-resourced business presents a lower risk than a less well-funded business, and may 

therefore be able to demonstrate that a smaller amount or lesser scope of PII is adequate. 

Building surveying or building engineering contractors must assess what financial resources are 

available to their business to cover damages caused by professional negligence, and ensure that 

the amount and scope of PII is adequate to cover the business risk presented.  

Terms and conditions  

Terms and conditions may undermine the overall effectiveness of a PII policy, for example by 

excluding cover for key aspects of the contractor’s business. Building surveying or building 

engineering contractors must consider any gaps and exclusions in the policy terms, and how 

these could affect the business. Gaps may include excesses, legal costs, and any other gaps in 

cover relating to specific exclusions.  

Exclusions in a PII policy may affect the adequacy of the cover. Of special concern are 

exclusions that mean cover is not available for breaches of obligations relating to the provision 

of the regulated building service(s) for which the contractor is registered.  

While adequate insurance may incorporate some exclusions, applicants are required to consider 

any gaps and exclusions in their policy, and document as part of their assessment how inherent 

risks will be managed, for example by avoiding certain types of work. 

Ongoing assessment 

Building surveying or building engineering contractors are required to ensure their PII is reviewed 

at least annually to ensure it continues to be adequate, for example when an existing policy is 

due for renewal.  
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The Board also expects that a building surveying or building engineering contractor will consider 

the adequacy of PII arrangements when making any major changes in their business, for 

example if they start providing new services or products, or engage more practitioners. 

Contractors must discuss any such changes with their insurer. 

From time to time, the Board or staff from DMIRS may require building surveying or building 

engineering contractors to provide a copy of their PII policy, a certificate of currency, or other 

information demonstrating the adequacy of their PII.  

Policy Implementation  

DMIRS Building Industry Licensing Branch will process applications for registration/renewal in a 

manner that conforms to this policy.  
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Appendix C: Engineering practitioner CPD policy 

Purpose 

This policy sets out how building engineering practitioners can demonstrate compliance with the 

continuing professional development (CPD) requirements in the Regulations.6 

Definition 

CPD is defined as the undertaking of development activities that lead to the systematic 

maintenance, improvement and broadening of knowledge and skills, and the development of 

personal qualities necessary for the execution of professional and technical duties throughout a 

person’s engineering career. CPD must enable the practitioner to:  

• Maintain and enhance their technical competence; or  

• Maintain and enhance their management skills; or  

• Help, influence and lead others. 

Complying 

Registered building engineering practitioners can demonstrate compliance with the CPD 

requirements in the Regulations by either: 

 Demonstrating compliance with the requirements of this policy, or 

 Continuing membership of an industry organisation that operates an approved CPD 

scheme. 

Industry organisations operating approved CPD schemes are listed on the Department of Mines, 

Industry Regulation and Safety - Building and Energy (Building and Energy) website.  

A building engineering practitioner must demonstrate compliance with the CPD requirements in 

the Regulations in order to renew their registration.  

Amount of CPD 

A registered building engineering practitioner – excluding a building engineering practitioner, fire 

systems technologist or associate – must undertake and document a minimum of 150 hours of 

CPD over a three-year period.  

Of the 150 hours, at least: 

 50 hours must relate to the class of practitioner registration, i.e. civil, structural, 

mechanical or fire safety;  

 12 hours must cover building standards, being the National Construction Code (NCC) and 

referenced Australian Standards; 

 10 hours must cover risk management; and 

 15 hours must address business and management skills. 

The remaining hours must cover a range of activities relevant to the practitioner’s career. 

                                                      

6 Building Services (Registration) Regulations 2011 r.28R 
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A building engineering practitioner with more than one class of practitioner registration still 

needs to undertake a total of 150 hours of CPD, but must record at least 50 hours of CPD related 

to each class. For example, a practitioner registered in civil and structural will need to record at 

least 50 hours related to civil and at least 50 hours related to structural.  

Some technical CPD activities may overlap multiple classes or learning areas, in this case the 

activities can be recorded as meeting both. For example, CPD may be both civil-related and 

structural-related CPD. Or it may be both structural-related and building standards-related CPD.  

While CPD types may overlap, the total number of CPD hours undertaken must always be at least 

150 hours in each 3-year period, except as provided for career breaks. 

Amount of CPD – building engineering practitioners, fire systems 

A building engineering practitioner, fire systems – technologist must undertake and document a 

minimum of 90 hours of structured CPD over a three-year period. Of the 90 hours, at least: 

 50 hours must relate to the class of practitioner registration, i.e. fire systems;  

 12 hours must cover building standards, being the NCC and referenced Australian 

Standards; 

 10 hours must cover risk management; and 

 15 hours must address business and management skills. 

The remaining hours must cover a range of activities relevant to the practitioner’s career. 

A building engineering practitioner, fire systems – associate must undertake and document a 

minimum of 50 hours of structured CPD over a three-year period. Of the 50 hours, at least: 

 30 hours must relate to the class of practitioner registration, i.e. fire systems;  

 5 hours must cover building standards, being the NCC and referenced Australian 

Standards; 

 5 hours must cover risk management; and 

 5 hours must address business and management skills. 

The remaining hours must cover a range of activities relevant to the practitioner’s career. 

Types of CPD 

The types of activity that may be claimed as CPD, and the maximum hours of CPD that may be 

claimed for each activity type in year 3-year period, are listed in Appendix C1. 

The maximum hours that may be claimed for each type of CPD apply to building engineering 

practitioners who are required to undertake 150 hours of CPD in a three year period. These 

maximum hours apply pro-rata to building engineering practitioners, fire systems, undertaking 

either 90 or 50 hours of CPD in a three year period. 

Career break provision 

Building engineering practitioners who have been on a career break of at least three consecutive 

months during the previous three-year period may reduce their total CPD hours completed in that 

3-year period as follows: 
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 Building engineering practitioners, fire systems – technologists may reduce their CPD 

hours by 40 minutes for each consecutive week of leave, to a minimum of 60 hours in 

each 5-year period.  

 Building engineering practitioners fire systems – associates may reduce their CPD hours 

by 20 minutes for each consecutive week of leave, to a minimum of 30 hours in each 5-

year period. 

 All other building engineering practitioners may reduce their CPD hours by 1 hour for each 

consecutive week of leave, to a minimum of 90 hours in each 3-year period. 

A career break means a period of leave from the workforce of at least three consecutive months 

for any proper cause. Proper causes include: 

 A serious illness; 

 Parental leave; 
 Extended travel; 
 Caring for family members; 
 Involuntary unemployment; or 
 Elite sporting or cultural pursuits. 

Auditing and monitoring 

Building and Energy may conduct audits of a building engineering practitioner’s compliance with 

the CPD requirements. 

A registered building engineering practitioner must keep accurate and comprehensive records of 

CPD activities that they undertake, sufficient to allow them to be properly audited by Building and 

Energy staff.  

An applicant for renewal of registration as a building engineering practitioner must provide 

records of compliance with the CPD requirements upon request.  
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Appendix C1 - Types of CPD and conditions 

Type 
Maximum hours 
allowable 

Notes 

1. Tertiary course 
taken as an 
individual course or 
for a formal post-
graduate award 

Unlimited Time claimed is the hours of lectures / tutorials / 
laboratory work, noting that there will almost always be 
further time spent both in preparation and follow-up. All 
such activities will involve some form of assessment.  

Study may be either on campus or by distance 
education. For distance education, estimate the 
equivalent number of hours of formal face-to-face 
education that would have been involved. 

2. Short courses, 
workshops, 
seminars, 
conferences, and 
technical meetings 

Unlimited These activities will normally be delivered or facilitated 
by recognised practitioners in the field, and may be in-
house for employees of large engineering concerns. 

3. Workplace learning 
activities that 
extend competence 
in your class of 
registration 

75 hrs For learning activity undertaken in the workplace, a 
registered practitioner must be able to demonstrate how 
it has extended their knowledge. Normal work activities, 
applying current knowledge, cannot be claimed as 
learning activities in the workplace.  

4. Private study that 
extends your 
knowledge and skill 

100 hrs Study may be in the practitioner’s class of registration, 
or in building standards, risk management, business and 
management skills. Private study includes the reading of 
books, journals, manuals etc. Records must be kept for 
audit purposes, of date, title, author, time invested and 
knowledge gained. 

5. Service to the 
engineering 
profession 

50 hrs Service to the engineering profession includes:  

 Assisting in tertiary course accreditation; 

 Assisting an assessment entity to administer an 
assessment scheme, e.g.: 
o assessing engineers seeking registration; 
o auditing assessments;  
o monitoring or reviewing an assessment scheme; 

 Undertaking CPD audits of members of an approved 
CPD scheme; 

 Peer-review of technical publications prior to 
publication;  

 Mentoring a colleague for registration purposes; and 

 Preparing submissions to, and participation in 
technical standards related meetings of 
organisations, such as Standards Australia, on areas 
relevant to your professional work. 

6. Preparation and 
presentation of 
materials for 
courses, 
conferences or 
publication. 

Up to 45 hrs per 
paper.  

Up to 75 hrs per 
paper for peer-
reviewed papers. 

This represents work outside of the practitioner’s normal 
employment and can be claimed for CPD purposes if the 
material is prepared and presented by the practitioner 
and the activities contribute to the advancement of the 
profession. 
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Appendix D: CPD scheme approval policy 

Purpose 

This policy sets out the requirements for an industry-based CPD scheme to gain approval from 

the Building Commissioner. The CPD scheme is for registered building engineering practitioners 

to demonstrate compliance with the continuing professional development (CPD) requirements in 

the Building Services (Registration) Regulations 2011 (the Regulations).7  

The Regulations allow the Building Commissioner to approve an industry association or a 

professional standards scheme.  

A building engineering practitioner who can demonstrate on-going membership of an approved 

industry association or professional standards scheme that requires compliance with a CPD 

scheme as a condition of membership is taken to satisfy the minimum CPD requirements for 

renewal of their registration. 

Definition 

CPD is defined as the undertaking of development activities that lead to the systematic 

maintenance, improvement and broadening of knowledge and skills, and the development of 

personal qualities necessary for the execution of professional and technical duties throughout a 

person`s engineering career. CPD must enable the practitioner to:  

• Maintain and enhance their technical competence; or  

• Maintain and enhance their management skills; or  

• Help, influence and lead others. 

CPD requirements 

Registered building engineering practitioners are required to demonstrate compliance with the 

CPD requirements in the Regulations, by either: 

 Demonstrating compliance with the requirements of the Building Commissioner’s CPD 

policy for registered building engineering practitioners, or 

 Continued membership of an industry organisation that operates an approved CPD 

scheme. 

CPD scheme requirements 

To be approved by the Building Commissioner, an industry-based CPD scheme or professional 

standards scheme for engineers must demonstrate that it is comparable with the requirements 

of the Regulations and the Building Commissioner’s CPD policy for registered building 

engineering practitioners.8 

An industry association or body under a professional standards scheme must apply to the 

Building Commissioner in writing for approval.  

                                                      

7 Building Services (Registration) Regulations 2011 r.28R 
8 Building and Energy, Registered building engineer practitioner CPD requirements (July 2024) 
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The application must include sufficient details to allow the Building Commissioner to assess the 

requirements of the applicable CPD scheme and compliance with the Regulations and Building 

Commissioner’s CPD policy. This includes (but is not limited to): 

 The number of CPD hours required to be completed by members per year;  

 The learning areas required to be covered by the CPD hours and the breakdown of hours 

required for each learning area;  

 The types of CPD activities permitted under the scheme (i.e. short courses, work-based 

learning etc.); and  

 Details of the policies, measures and/or practices to monitor and audit on-going 

compliance with the relevant CPD scheme (including how frequently audits are 

undertaken, by whom, and how non-compliance by members is resolved).  

Applications for approval must be forwarded to:  engineersCPD@dmirs.wa.gov.au   

The Building Commissioner may, where considered reasonable to do so and in consultation with 

the relevant body, approve an industry based CPD scheme in circumstances where no 

application has been made.  

All approved industry based CPD schemes will be published on a website maintained by the 

Building Commissioner and/or the Department of Mines, Industry Regulation and Safety.  

Reporting 

An on-going condition of approval is that approved industry CPD schemes must include an 

effective audit program for members, including random audits of members to ensure that they 

undertake CPD in accordance with the Regulations.  

Industry organisations operating approved CPD schemes must report annually (by 30 June each 

year) to the Building Commissioner on CPD audits. Each such report shall include:  

 The total number of members of the scheme; 

 The number of registered building engineering practitioners who are members; 

 How the organisation selected members for audit; 

 The number of members that were audited; and 

 The results of the audits. 

The report must be provided electronically and forwarded to:  engineersCPD@dmirs.wa.gov.au 

Failure to meet the on-going reporting condition may result in the revocation of the Building 

Commissioner’s approval.  

Evidence of membership  

An approved industry CPD scheme must maintain records. The records must be provided upon 

reasonable request of the Building Commissioner to confirm a building engineering practitioner’s 

membership.  

Ceasing activities  

Where an approved industry association or professional standards scheme intends to cease 

operation of the CPD scheme it must inform the Building Commissioner in writing at least 30 

working days prior to the proposed date of cessation.    

mailto:engineersCPD@dmirs.wa.gov.au
mailto:engineersCPD@dmirs.wa.gov.au
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Appendix E: Code of Conduct 

Head of Power 

This Code is established under section 96(1)(b) of the Building Services (Complaint Resolution 

and Administration Act 2011. 

Application 

All building engineering practitioners registered under the Building Services (Registration) Act 

2011 are bound by this Code. All mentions of registered building engineer in the Code mean 

registered building engineering practitioner. 

Objectives 

The objectives of this Code are to:  

 set out minimum expectations of building engineers undertaking building engineering 

work in Western Australia (WA) to fulfil their duties and obligations within a framework of 

integrity, care for the public, and competency;  

 promote public confidence in building engineering work provided by building engineers 

undertaking work in or for WA; and 

 assist the Building Commissioner, Building Services Board and/or the State 

Administrative Tribunal to determine disciplinary matters in relation to registered building 

engineers.  

Principles 

Professional conduct 

Building engineers to act in a professional manner  

A registered building engineer must:  

 demonstrate integrity and act appropriately in all circumstances in a professional manner;  

 act impartially and objectively in the provision of all building engineering work; and 

 ensure building engineering work is carried out competently and professionally and, if 

applicable, adequately supervised. 

Building engineers work within the limits of their professional expertise  

A registered building engineer must:  

 undertake building engineering work only within their area of registration, competence 

and expertise;  

 only undertake direct supervision within their area of registration and competence;  

 in the course of their practice, be honest and accurate regarding qualifications and 

experience and not make any statements or publish any material that may, or does, 

mislead a client or prospective client as to their professional competence;  

 recognise where other advice is required and either seek it or recommend to an employer 

and/or client to seek such expert advice in appropriate areas; and  
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 act with an appropriate level of knowledge, skill, care and diligence in the provision of 

building engineering work.  

Registered building engineers maintain a professional relationship with clients  

A registered building engineer must maintain a high standard of integrity in their professional 

dealings and:  

 communicate and consult with the client or prospective client or other stakeholders in a 

timely and effective manner and, where applicable, in accordance with any prescribed 

standards;  

 must not deliberately misinform or mislead a client or potential client about a matter 

related to building engineering work; 

 take appropriate action when responding to concerns about any aspect of their building 

engineering work;  

 orally and in writing, express opinions, make statements, and give evidence with fairness, 

honesty, objectivity, and only based on adequate knowledge;  

 take reasonable steps to make clients or employers aware of professional concerns 

regarding actions or projects and the likely consequences if engineering advice, 

decisions, or judgments are overruled or disregarded; and  

 ensure a client or potential client is made aware of any matter affecting registration or 

that may impact on the carrying out of building engineering work. 

Registered building engineers demonstrate good record keeping and confidentiality  

A registered building engineer will be expected to take reasonable steps to adequately protect 

and secure clients’:  

 paper and/or electronic records in relation to their engagement and provisions of an 

engineering service; and  

 confidential information taking into account relevant legislation.  

A registered building engineer during the provision of any engineering service and for at least 

seven (7) years after the completion of those services (or longer if required by any legislation), 

keep and maintain records of:  

 all correspondence and documents sent and received; and  

 financial transactions.  

Registered building engineers maintain a focus on health and safety  

A registered building engineer must:  

 ensure actions, or inactions, do not pose an unreasonable risk to themselves or others;  

 comply with duties and obligations for engineers in applicable health and safety 

legislation;  

 ensure the health and safety of the public and the community is always considered; and  

 when providing building engineering work, take reasonable steps to communicate to the 

client the safest preferred alternative. 
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Supervision 

Registered building engineers supervising a person in the carrying out of building engineering 

work must: 

 be competent in and have sufficient knowledge of the building engineering work being 

carried out;  

 instruct, oversee and continuously evaluate building engineering work of a supervised 

person to ensure the work is that expected of a competent and proficient registered 

building engineer; 

 be involved in all stages of the building engineering work and have sufficient control over 

the work being performed by the supervised person; 

 take responsibility for the building engineering work provided by the supervised person; 

and 

 ensure the building engineering work is carried out in accordance with the requirements 

of the Act and regulations. 

Personal conduct 

The personal conduct of a registered building engineer will have an impact on the professional 

standing of engineers generally and on the profession as a whole.  

In the provision of services, a registered building engineer must take into account:  

 the public interest; and 

 the natural environment whilst striving to improve the built environment;  

Registered building engineers respect the rule of law and provide a positive example in the 

performance of their professional obligations  

A registered building engineer must:  

 act with honesty, integrity, fairness, without unjustified discrimination and with due 

respect for the rights of others and the laws of the communities in which building 

engineering work are supplied; and 

 comply with all laws, statutory rules and codes attached directly or indirectly to the 

engineering profession.  

Registered building engineers will act with honesty and integrity and will not exploit their 

position for personal or financial gain  

A registered building engineer must not:  

 promise to give or give to any person anything intended to improperly influence that 

person’s decisions as they relate to their services or to secure work;  

 accept from any person anything intended to improperly influence their decisions or 

advice; and  

 without the fully informed consent of any person who may be detrimentally affected by 

their conduct, enter into a contract or like arrangement with a client or employer where an 

actual, potential or perceived conflict of interest would exist or could reasonably be 

considered to arise.  
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A registered building engineer must:  

 act with honesty and integrity and comply with all professional and statutory 

requirements;  

 disclose to a client or prospective client if they receive, are likely to receive, or have been 

promised any payment, gift or other material advantage for any endorsement given or 

comment made about products or services that are or are likely to be used in connection 

with the provision of services to the client or prospective client; and 

 disclose to a client or prospective client any arrangement entered into whereby the client 

or prospective client has been introduced or referred to them by a third party whom they 

have given or offered to provide a fee, benefit or reward for the referral of clients or 

prospective clients.  

Registered building engineers must avoid all conflicts of interest between their personal and 

professional activities  

A registered building engineer must:  

 ensure their personal or financial interests do not interfere with the performance of their 

duties;  

 disclose any actual or potential conflict of interest to a client or prospective client or 

employer upon discovery of that actual or potential conflict of interest; and 

 inform a client, potential client or employer of the existence or likelihood of conflict 

between their personal or business interest and those of the client, potential client or 

employer.  

Registered building engineers act with discretion and maintain confidentiality in all their 

professional dealings with others  

A registered building engineer must not:  

 disclose to any person any information, expressly agreed or understood impliedly to be 

confidential, which is acquired from or provided by a client, in the course of their provision 

of professional services to the client, unless authorised to do so by the client in writing or 

permitted or required to do so by the operation of any state or Commonwealth law; and 

 in obtaining another person’s confidential information in connection with one purpose, in 

the course of building engineering work, must not use that information for another 

purpose without the express agreement in writing of that person. 

Professional expertise 

Registered building engineers are true professionals and set and maintain high standards  

A registered building engineer is to undertake their services in a responsible, thorough and timely 

way. In particular, a registered building engineer must:  

 be knowledgeable in their areas of expertise;  

 take all reasonable steps to maintain and improve the relevant knowledge, skills and 

expertise necessary for the provision of building engineering work;  

 maintain a thorough knowledge of the building engineering work to be provided, including 

compliance with any applicable continued professional development requirements and 

any other matters that relate to the delivery and performance of those services; and 
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 ensure they document their continuing professional development activities to verify they 

meet the minimum criteria for renewing registration and make those records available 

upon reasonable request.  

Registered building engineers are aware of the legal requirements that pertain to their 

profession  

A registered building engineer must:  

 practice in the field of engineering in which they are registered in accordance with all the 

legal, statutory and regulatory requirements;  

 procure and maintain adequate professional indemnity insurance during each year that is 

adequate for the services being provided; and 

 be cognisant of their legal, statutory or regulatory responsibilities particularly related, but 

not limited, to:  

o discrimination, harassment and vilification;  

o contracts;  

o negligence; 

o privacy and confidentiality; and 

o work health and safety. 
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