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This is a guide for employers on occupational safety and health issues relevant to casual workers, in 
particular short-term transient workers ie people who go in and out of a workplace relatively quickly, such as 
backpackers and students employed for seasonal and Christmas work, rather than contract workers.

Casual workers may be at increased risk of injury or harm because: 

•	 they	are	unfamiliar	with	the	workplace,	systems	of	work	and	their	work	tasks;

•	 they	are	unfamiliar	with	the	hazards	and	risks	and	safe	work	practices	for	these;

•	 there	is	a	casual	or	different	attitude	towards	their	role	and/or	health	and	safety	by	the	workplace	or	the	
workers	themselves;	

•	 there	is	a	lot	of	variation	in	job	tasks	with	frequent	changes;

•	 they	have	to	undertake	short-term	intensive	or	repetitive	manual	tasks;	

•	 there	is	limited	ongoing	supervision,	training	and	development;	

•	 their	previous	work	experience	is	with	a	workplace	culture	that	places	less	importance	on	the	work	and/
or	safety	or	health	of	casual	workers;	and/or

•	 they	lack	confidence	to	raise	safety	issues.

The injury statistics for casual workers shows that:

•	 the	most	common	injuries	are	sprains	and	strains	of	joints	and	adjacent	muscles,	open	wounds	and	
crushing	injuries	(not	fractures);	

•	 the	common	causes	of	injuries	are	muscular	stress	while	handling	items,	falls	on	the	same	level	and	
muscular	stress	while	lifting;

•	 often	the	injuries	involve	handling	of	crates,	cartons,	boxes,	cases,	drums,	kegs,	barrels,	other	people	or	
metal;	and

•	 the	lower	back,	fingers	and	knees	are	the	most	common	parts	of	the	body	to	be	injured.

Casual workers who are young may be at particular risk. In Western Australia, around 10 young workers per 
day suffer a work related injury requiring one or more days off work. At least one of these will be a severe 
injury resulting in a long period off work. 

Despite their short time at the workplace, casual workers must be provided with safety and health training, 
instruction and information so they can work safely. There may be a greater need to provide this to casual 
workers because they may be at increased risk of injury or harm. 

The safety and health standards for casual workers need to be the same standard as for other workers 
at your workplace, with their safety and health issues considered within the context of safety and health 
management for all workers. 

As an employer, you have a general duty of care for workers’ safety and health. This involves providing 
and maintaining, as far as practicable, a working environment where workers, including short-term transient 
workers,	are	not	exposed	to	hazards.	It	includes:

•	 providing	and	maintaining	safe	workplaces,	plant	and	systems	of	work	so	workers	are	not	exposed	to	
hazards;

•	 providing	information,	instruction,	training	and	supervision	so	workers	can	work	safely;

•	 consulting	and	cooperating	with	safety	and	health	representatives	(if	any)	and	other	workers	regarding	
occupational	safety	and	health	at	the	workplace;

•	 ensuring	safe	use,	cleaning,	maintenance,	transportation	and	disposal	of	substances	and	plant	used	in	
the	workplace;	and

•	 providing	personal	protective	clothing	and	equipment	(PPE)	–	however,	this	should	only	be	considered	
when other control measures are not practicable or to increase protection. Where it is not practical 
to	avoid	the	presence	of	hazards	at	the	workplace,	employers	must	provide	adequate	PPE,	as	far	as	
practicable, without any cost to the workers. 
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Where residential premises are owned or in control by the employer and the workers stay there because 
no other accommodation is reasonably available, employers also have a general duty to maintain the living 
quarters	so	workers	are	not	exposed	to	hazards,	as	far	as	practicable.	This	duty	only	applies	where	the	
accommodation is outside of a townsite/metropolitan area, no other accommodation is available and there is 
no lease arrangement. 

Workers from non-English speaking background
The training, instruction and information given to workers from non-English speaking background should 
be provided in an appropriate format that takes into account their background. This may mean providing 
additional training and checks to ensure the safety instructions are understood. See also the publication, 
Migrant workers: a guide for employers.

Safety inductions
Written procedures and signs should not be the main source of safety information, as there may not be time 
for people to take them in or there may be difficulties in understanding them.

Employers must ensure that discussions and demonstrations have been held on the safe work procedures. 
As part of this, a safety induction for each worker is very important as all workers who are new to a job are 
at risk of injury. 

Before they start work, all workers need information, instruction and training with follow-up supervision. 
They also need to understand the emergency procedures and how to seek help if there is an accident. 

The employment arrangements need to allow adequate time for an induction to occur before work 
commences and adequate time for workers to read and understand any written information or instructions. 

For an induction tool for use at the workplace, see the safety induction checklist at the end of this guide.

Further information
Code of practice: Manual tasks

Code of practice: Working hours

First step: Managing safety and health hazards in your workplace	–	this	contains	further	information	on	risk	
management and includes checklists on chemicals and harmful substances, electricity, manual tasks, slips 
and trips, working at heights, inductions, machinery and plant, machinery guarding, emergency procedures, 
violence and aggression, noise and working alone. 

Guidance note: General duty of care in Western Australian workplaces 

Migrant workers – A guide for employers

Migrant workers – A guide for workers

OHSE subbypack	–	this	is	a	tool	for	self-employed	persons,	suppliers,	service	providers,	contractors,	
subcontractors in the Australian building and construction industry. It contains templates, such as safe work 
method statements, for use to develop safety and health management systems.

Older workers and safety: A guide for employers, workers, safety and health representatives and 
committees

The above documents are available from www.worksafe.wa.gov.au or by calling WorkSafe on 9327 8775
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Factors to be considered before casual workers start work 

Check Yes No

Whether there are special needs of the casual worker(s) that will have to be taken into consideration to 
ensure their safety and health.

A risk management process for the casual worker(s) is carried out ie:

1.	Identify	any	hazards	(things	or	processes)	that	could	cause	injury	or	harm	to	the	worker(s);

2.	Assess	the	risks	of	injury	or	harm	from	the	hazards	you	have	identified.	This	includes:

assessing the previous level of experience and training of the workers for the work tasks to be 
performed;	and

considering whether the risks will be increased because of inexperienced casual workers working 
together;	and

3. Work out and implement safety measures to eliminate or reduce the risks of injury or harm.

The risks associated with the working arrangements have been addressed, where there is shift work or 
periods of extended working hours. See the Code of practice: Working hours for more information.
Where a worker will be required to work alone at a workplace and/or in isolated areas, there is a 
procedure for checking they are okay and a way for them to call for help in emergencies. See also the 
Guidance note: Working alone.

Depending on the type of work, time will be provided for the worker to adapt to the job demands.

During casual workers’ period of employment 

Check Yes No

That the worker understands the safe work procedures and other safety instructions. This should be 
done regularly and, where needed, refresher training should be provided or safety discussions held to 
reinforce important safety messages.

There is adequate supervision to see that work is being done safely. 

Time is provided for the worker to adapt to the job demands.

Where a worker is working alone and may not have contact with anybody, particularly in isolated areas, 
they are able to work safely and aware of the means of communication and procedures for making 
contact.   
Working hours are monitored to review whether workers are at increased risk of acute sleep 
deprivation, fatigue or other risks. 
Injuries and near misses involving casual workers are investigated to see if changes need to be made 
to work practices and/or safety procedures.
Casual workers are consulted when there is to be a change in work processes or the workplace that 
could affect their safety and are informed when it is made.
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Safety induction checklist – copy this checklist and use it 
to ensure workers are familiar with safety procedures 

Name:
Position:
Date of commencement:
Location:

Name of person providing the induction:

Please tick Yes No Comments
1. Explain work tasks
2. Conduct tour and explanation of workplace and its sections and facilities
3. Safety at work – explain

The safety and health policy
Employer’s duty of care for safety and health of workers
Workers’ duty to ensure their own safety and health and make sure their work 
doesn’t affect their coworkers’ safety and health
Process	for	raising	safety	and	health	issues	and	hazards
Procedures for raising concerns about workplace issues and grievances including bullying
Safety and health committee and representatives (if there are any)

4. Safe work procedures – explain, discuss and, where applicable, demonstrate: 
Safe work procedures and safety instructions
Manual handling procedures eg safe way to lift and handle items
Safe work procedures for chemicals
Safety procedures for machinery and equipment including the role of guarding 
Working from height procedures
Electrical safety
Vehicle safety procedures
Procedures for working outside eg explain the need for sun protection and drinking 
water and the impact of weather conditions
Where working alone, the means of communication in emergencies and 
procedures for regular contact
Procedures	for	good	housekeeping/keeping	site	free	of	hazards
Slips and trips prevention
Prohibited activities eg work tasks that should not be done and equipment that 
must not be used
The safety signs

5. Personal protective clothing and equipment (PPE) and belongings – explain, 
discuss and demonstrate
Procedures for correct fitting, use and maintenance of PPE, where applicable
Storage of PPE and personal belongings

6. Accidents, emergencies and first aid – explain, discuss and demonstrate
Who to report injuries and accidents to
Where to get first aid help 
Emergency procedures 
Workers’ compensation claim process 

7. Other relevant policies
Alcohol and other drugs at the workplace
Where required, the ‘fitness for work’ policy.

Name of manager/supervisor: Signed: Date:
Name of new worker: Signed: Date:
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Information sources
WorkSafe 
Department of Commerce 
Level 5, 1260 Hay Street 
West Perth WA 6005 
Tel: 1300 307 877 
National Relay Service: 13 36 77 
Fax: (08) 9321 8973 
Email: safety@commerce.wa.gov.au 
Website: www.worksafe.wa.gov.au

WorkSafe is the Western Australian Government agency 
responsible for the administration of the occupational 
safety and health legislation. WorkSafe is a division of 
the Department of Commerce. WorkSafe promotes and 
provides information on safety and health. It also has 
WorkSafe inspectors who visit workplaces and provide 
advice on safety and health matters. They have the 
power to enter and inspect workplaces and they may 
give directions or issue notices requiring workplaces 
fix a safety and health issue. Information on WorkSafe 
and safety and health issues can be found on the above 
website. 

If you have concerns about a safety and health issue, 
you can call WorkSafe on the above number. You can 
request that your telephone call is confidential. If you 
don’t speak English, call the translating and interpreting 
service on 13 14 50 for help with your call to WorkSafe. 

UnionsWA 
Level 4, 445 Hay Street Perth WA 6000 
Tel: (08) 9328 7877 
Fax: (08) 9328 8132 
Email: unionsyes@unionswa.com.au 
Internet site: www.unionswa.com.au

UnionsWA is the state’s peak body, representing more 
than 40 affiliated unions and their members. Unions can 
provide advice on workers’ rights and entitlements.

Labour Relations 
Department of Commerce 
221 St Georges Terrace 
Perth WA 6000 
Tel: 1300 655 266 (Wageline)  
Website: www.commerce.wa.gov.au/LabourRelations

In Western Australia, employees have the right to a 
minimum wage and minimum conditions of employment. 
These rights are protected by law. If you want to find 
out what the pay and conditions should be for a job, call 
Wageline. Your call will be confidential. The telephone 
number is 1300 655 266. If you don’t speak English, call 
the translating and interpreting service on 13 14 50 for 
help with your call to Wageline. This is a free service.

WorkCover WA 
2 Bedbrook Place Shenton Park WA 6008 
Tel: 1300 794 744 (Advisory Service) or 9388 5555 
Email: corporatecommunications@workcover.wa.gov.au 
Internet site: www.workcover.wa.gov.au

WorkCover WA is the state government agency 
responsible for workers’ compensation and injury 
management system. Under this system, employers 
must have workers’ compensation insurance for their 
workers. If workers are injured at work, they are entitled 
to compensation.

Regional Offices
Goldfields/Esperance	 (08)	9026	3250
Great Southern (08) 9842 8366
Kimberley (08) 9191 8400
Mid-West (08) 9920 9800
North-West (08) 9185 0900
South-West (08) 9722 2888

This publication is available on request in other formats 
to assist people with special needs.

http://www.worksafe.wa.gov.au
http://www.unionswa.com.au
http://www.commerce.wa.gov.au/LabourRelations
http://www.workcover.wa.gov.au



