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Submission on Basic Plumbing Repairs in Remote Aboriginal Communities  By Phil Jermy 

 

Section Discussion Points Comment 
2.0 Statement of the 

problem 
  

1  Is the proposed scope of work 
sufficient to meet the basic 
plumbing needs of remote 
communities? 

 All the listed tasks can be found under the description of a maintenance plumber with the 
only notable task missing being hot water system repairs and installations. My biggest 
concern in the short term is that poorly trained people could be asked to do critical tasks 
without any supervision or back up by properly trained people. 

2  Should the Plumbing Licensing 
Board have the power to add 
additional tasks to the scope of 
work covered by a restricted 
permit or licence where a need 
is identified? 

  As stated the only other major task not covered is the installation and servicing of hot 
water systems and they cannot be done unless proper training is done. 

3  Are there any drawbacks to 
introducing a restricted licensing 
or permit scheme (for remote 
Aboriginal communities)? If so, 
what are they? 

 The biggest concern should be in the level and quality of training given. If poor decisions 
are made by badly trained people the risks to the clients can be worse than if the problem 
is not repaired at all. The quality of services to the communities should not be lowered for 
the sake of convenience.  

3.0 Licensing Options   

4  Are the three Certificate II 
qualifications discussed above 
appropriate to the types of basic 
plumbing repair work proposed 
to be covered by the Restricted 
Plumbing Permit (Remote 
Aboriginal Communities) 
scheme? 

 The Cert II in Indigenous Environmental Health Services according to information on the 
course I found says the trained person can “Carry out repairs and maintenance in work 
plan under supervision of key people”. (Not work independently) 

 The other two Certificates are more about the sewer and water mains and there treatment 
plants. Important stuff but nothing to do with domestic plumbing. The time span for 
completing these courses is 24 months. You can do a full plumbing apprenticeship in 3 – 4 
years and be fully qualified for all works.  

 The Restricted license after 2 yrs of training is only any good on a community where as 
completing the apprenticeship gives a license to work anywhere. 

5  If not, why, and what alternative 
qualifications do you suggest? 

 The time span for completing these courses is 24 months. You can do a full plumbing 
apprenticeship in 3 – 4 years and be fully qualified for all works. 

6  Is it appropriate to require the 
holder of a Restricted Plumbing 
Permit (Remote Aboriginal 
Communities) to maintain a 

 For the sake of accountabilities and compliance auditing it would be essential. The 
Plumbing Licensing Board should be requiring the completion of Compliance Notices and 
Multi Entry Forms which will act as a log as well. 
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register of all work performed?  

7  Should there be a requirement 
that community administrators 
must ensure that a licensed 
plumbing contractor examines 
the work of the holder of a 
Restricted Plumbing Permit 
(Remote Aboriginal 
Communities) within a set period 
of time after any work is 
completed? If so, what should 
this period be?  

 I believe that 3 - 4 times a year audit/inspections should be done as a minimum to ensure 
compliance with Australian Standards. Getting feedback on work standards from fully 
trained professionals external of the organizations should be considered as educational 
and a part of required learning to maintain qualifications. 

 

8  Are there any other compliance 
issues that need to be 
considered in developing the 
Restricted Plumbing Permit 
(Remote Aboriginal 
Communities) scheme?  

 The most important has to be ensuring that the quality of works is the same as the rest of 
the state. Poorer standards of work shouldn’t be accepted for the sake of convienience. 

9  Would it be appropriate to create 
a class of restricted business 
license for service providers 
operating in remote Aboriginal 
communities? If no, why? If yes, 
what systems should a provider 
be required to have in place to 
qualify for a ‘Service Provider 
License’?  

 If the works are to be supervised by a service provider then the main requirement for them 
getting licensed and doing plumbing works should be to employ a licensed plumber. This 
should ensure quality work and training of workers as well as better compliance with less 
risk. 

10  Do you foresee any issues 
arising from having a dual 
system of occupational permits 
for individuals and business 
licenses for service providers? If 
yes, what are they?  

 Again we seem to be reinventing the wheel. The current plumbing licensing system has a 
Tradesman License for workers and a Contractor’s License for overseers. 
It only seems right to do the same thing here. Someone has to be accountable. 

  

11  Would it be appropriate to 
require that a licensed plumbing 
contractor must examine the 
work performed by employees of 

 This should always be ASAP to 2 weeks should be achievable but longer may be required 
due to climatic conditions. As the experience of the workers goes up the supervising 
plumber may be comfortable in leaving it longer.  
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service providers? If yes, within 
what period of the work finishing 
should the examination be 
required to take place?  

4.0 What is meant by 
the term ‘remote 
Aboriginal 
community’? 

   

12  Should the remote Aboriginal 
communities be specifically 
identified in the Plumbing 
Regulations or is a more flexible 
registration system preferable? 

 Each land council in conjunction with each Aboriginal Health Planning Forum could 
specify for an agreed period (say three years) 

13  If you think they should be 
specifically identified, which 
remote Aboriginal Communities 
should be covered by the 
restricted permit/licence 
scheme?  

 The location should be taken into account as some communities have access to Water 
Corporation services and as such access to licensed plumbing services would be 
required. 
 

5.0 Funding the 
Restricted 
Permit/Licensing 
Scheme 

   

14  What funding options do you 
believe are appropriate to fund 
the administration and 
compliance elements of a 
restricted plumbing permit 
scheme for remote Aboriginal 
communities?  

 The Plumbing Licensing Board has a fee structure in place that covers the different 
classes of license as well as compliance notices and multi entry paperwork. That should 
still apply. 

6.0 Other Issues    

15  What is your interest in the 
proposal?  
i) Resident of a remote 
community.  
ii) Administrator of a remote 
community.  
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iii) Licensed plumbing 
contractor.  
iv) Environmental health worker.  
v) Provider of service to remote 
communities.  
vi) Other (please specify).  

16  Overall, what impact do you 
think the proposal will have on 
you?  

  

17  Do you have a different model 
you prefer that ensures the 
basic plumbing services remain 
in operation in remote 
communities.  

  

18  Do you foresee any financial 
benefits or losses arising from 
the implementation of a scheme 
to enable basic plumbing repair 
work to be conducted in remote 
Aboriginal communities by 
people who are not the holders 
of a full plumbers licence?  

  

19  If yes, please say why and (if 
possible) provide an estimate as 
to how much.  

  

 

 

 


