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Submission on Basic Plumbing Repairs in Remote Aboriginal Communities 

 

Section Discussion Points Comment 
2.0 Statement of the 

problem 
  

1  Is the proposed scope of work 
sufficient to meet the basic 
plumbing needs of remote 
communities? 

 No, the replacement of some fittings such as cisterns is regularly carried out in these 
communities rather than repair of the same. This type of activity does not expose workers 
to any hygiene risk and shouldn’t require any permit or licensing (see below).  

2  Should the Plumbing Licensing 
Board have the power to add 
additional tasks to the scope of 
work covered by a restricted 
permit or licence where a need 
is identified? 

 No, It shouldn’t need to. It is clearly the Regulations that are at fault here. Every day 
around WA 100’s if not 1000’s of people routinely repair or replace taps and tap washers 
in and on their homes, repair their cisterns, or replace them, replace mosquito cowls and 
even repair burst pipes using rudimentary products and tools all readily available from the 
local hardware store. It appears from the Act Regulations and the discussion paper that all 
these people are committing offences, as are AEHW’s who routinely do these tasks in 
communities.  

3  Are there any drawbacks to 
introducing a restricted licensing 
or permit scheme (for remote 
Aboriginal communities)? If so, 
what are they? 

 This simply introduces another bureaucratic process into communities that are already 
required to produce ridiculous amounts of reporting on all sorts of funded activities. The 
concept of having to obtain permits and submit the same prior to undertaking routine 
maintenance works in and on community housing is totally out of touch with what is 
actually happening in communities, “If it’s broke they fix it” Many workers can not read or 
write English, meaning that supervisors, instead of observing and managing AEHW’s as 
they do the necessary work, will be filling out permits and documentation. These workers 
learn and participate in their communities by observing and learning hands on how to do 
their various tasks.    

3.0 Licensing Options   

4  Are the three Certificate II 
qualifications discussed above 
appropriate to the types of basic 
plumbing repair work proposed 
to be covered by the Restricted 
Plumbing Permit (Remote 
Aboriginal Communities) 
scheme? 

 No, as above 

5  If not, why, and what alternative 
qualifications do you suggest? 

 There is no need for qualification to undertake these tasks. Rudimentary training by EH 
Worker supervisors should be more than adequate for the majority of these tasks which 
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amount to no more than typical handyman skills. 

6  Is it appropriate to require the 
holder of a Restricted Plumbing 
Permit (Remote Aboriginal 
Communities) to maintain a 
register of all work performed?  

 No, These activities are already routinely documented as part of the maintenance 
programmes on aboriginal housing within communities.  

7  Should there be a requirement 
that community administrators 
must ensure that a licensed 
plumbing contractor examines 
the work of the holder of a 
Restricted Plumbing Permit 
(Remote Aboriginal 
Communities) within a set period 
of time after any work is 
completed? If so, what should 
this period be?  

 No, As an example, to suggest that a licensed plumber should check if a tap washer is 
leaking within a certain period of an AEHW undertaking its replacement, truly is, bordering 
on the ridiculous! It needs to be understood that communities are 100’s of kilometres apart 
and inspections of the type suggested 

8  Are there any other compliance 
issues that need to be 
considered in developing the 
Restricted Plumbing Permit 
(Remote Aboriginal 
Communities) scheme?  

 Yes, As above, a reasonable and rational review of the Regulations to legitimize the 
various rudimentary tasks referred to being carried out by any layman would enable works 
to be conducted without another layer of bureaucracy and would in turn legitimize these 
activities state wide.  

9  Would it be appropriate to create 
a class of restricted business 
licence for service providers 
operating in remote Aboriginal 
communities? If no, why? If yes, 
what systems should a provider 
be required to have in place to 
qualify for a ‘Service Provider 
Licence’?  

No , If tasks can not be classified as minor where the Regulations have been 
amended accordingly, housing services or local governments need to mange such 
repairs. These could be for example;  

 Repair or cap burst water main for emergency purposes.  

 Repair or replace section of damaged waste pipe or sanitary drain for emergency 
  purposes.  

In such cases community housing agencies and Environmental Health Officers can take 
emergency action as required e.g. preventing use of damaged drains, until the appropriate 
works can be undertaken.  

10  Do you foresee any issues 
arising from having a dual 
system of occupational permits 
for individuals and business 
licenses for service providers? If 

The concept of a dual system is not supported and is unnecessary.  
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yes, what are they?  

11  Would it be appropriate to 
require that a licensed plumbing 
contractor must examine the 
work performed by employees of 
service providers? If yes, within 
what period of the work finishing 
should the examination be 
required to take place?  

As above 

4.0 What is meant by 
the term ‘remote 
Aboriginal 
community’? 

  

12  Should the remote Aboriginal 
communities be specifically 
identified in the Plumbing 
Regulations or is a more flexible 
registration system preferable? 

No , as before , broad amendment of the Regulations will resolve this matter.  

13  If you think they should be 
specifically identified, which 
remote Aboriginal Communities 
should be covered by the 
restricted permit/licence 
scheme?  

Not applicable 

5.0 Funding the 
Restricted 
Permit/Licensing 
Scheme 

  

14  What funding options do you 
believe are appropriate to fund 
the administration and 
compliance elements of a 
restricted plumbing permit 
scheme for remote Aboriginal 
communities?  

There should be no such scheme if appropriate amendments are made to the Regulations 

6.0 Other Issues   
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15  What is your interest in the 

proposal?  
i) Resident of a remote 
community.  
ii) Administrator of a remote 
community.  
iii) Licensed plumbing 
contractor.  
iv) Environmental health worker.  
v) Provider of service to remote 
communities.  
vi) Other (please specify).  

v) Provider of service to remote communities – I provide contract Environmental Health 
services to remote communities 

 

16  Overall, what impact do you 
think the proposal will have on 
you?  

If implemented in its current form it will simply lead to extensive “technical” non-
compliance within remote communities 

17  Do you have a different model 
you prefer that ensures the 
basic plumbing services remain 
in operation in remote 
communities.  

Yes, “If it’s broke, fix it” 

18  Do you foresee any financial 
benefits or losses arising from 
the implementation of a scheme 
to enable basic plumbing repair 
work to be conducted in remote 
Aboriginal communities by 
people who are not the holders 
of a full plumbers licence?  

This proposal would have to be funded which presumably will be done so through yet 
more State Government permits and fees.  This is the last thing that remote communities 
need.  Secondly, in the general community there will be arguments about potential 
insurance liabilities with people doing their own minor plumbing repairs.  This is however, 
no different to what is, and has been, happening for decades.  It is worth noting that most 
aboriginal communities are located on reserves with a corporation responsible for the 
overall maintenance of community housing on one extensive land area (not individual lots) 
In this sense, the insurance liability argument related to individual housing is rendered 
pretty mute and local governments and corporations have to assume responsibility for the 
work that their employees undertake.  

19  If yes, please say why and (if 
possible) provide an estimate as 
to how much.  

 

 

 

 


