
Narrowing the digital 
divide in regional 
Western Australia

Why is the RMCP important?

State of build

With the Regional Mobile 
Communications Project (RMCP) well 
underway, mobile communications 
coverage in Western Australia (WA) 
is set to be expanded by 22 per cent 
by the end of 2014. 

Under the project, 95,000 square 
kilometres of WA’s landmass will 
receive new or improved mobile 
telephone, wireless broadband 
and emergency radio coverage. 
Additionally, more than 8,300 
kilometres of WA’s highways will have 
near-continuous in-car coverage.

The project aims to ensure that 
people across the State are equally 
able to enjoy and take advantage of 
the benefi ts technology can offer. 

It is helping to break down the digital 
divide between regional communities 
and their urban counterparts.

Coverage from the RMCP towers 
is already transforming lives and 
the way people communicate in 
regional, rural and remote areas of 
WA. For example, a tourist camping 
along the Gascoyne River was able 
to keep in touch with family in 
Germany via video call using Skype. 
Nullagine locals no longer need to 
queue up at the town’s single public 
payphone to make emergency 
telephone calls. 

Business owner Jack Burton, who 
runs Willare Bridge Roadhouse 
and Yeeda Station, said the local 

community had been waiting for 
coverage for a very long time.

“We are ecstatic with the coverage 
we now have from the Yeeda RMCP 
tower,” he said.

“Road safety along the Great 
Northern Highway has always been 
an issue, but drivers now have near-
continuous in-car coverage along 
this stretch in the area.

“This coverage is also keeping my 
staff happier. They previously had 
to share a computer to access 
the internet but are now able to 
go online via their own laptops or 
smartphones.”
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34 RMCP sites within the Gascoyne, 
Goldfi elds-Esperance, Kimberley, 
Mid West, Pilbara, South West 
and Wheatbelt regions have been 
completed to date – a quarter of 
the 113 planned RMCP sites across 
the State.

More sites will be commissioned 
in the coming months. For more 
information and to keep up-to-date 
with completed sites, visit the 
RMCP website.

34 of 113 RMCP sites 
have been completed 

as at 19 October 2012.

The RMCP is already 
delivering benefits to regional, 
rural and remote areas of 
WA through improved mobile 
communications coverage.

COMPLETED SITES 

http://www.commerce.wa.gov.au/scienceinnovation/Content/Programs/Regional_Mobile_Communications_Project/Recently_completed_sites.html


Technical ideas and news – keeping you connected
Smartphones lead the way in mobile communications

Amazing outcomes – positive improvements
RMCP brings reliable mobile coverage to Mukinbudin
On 10 October 2012, the Wheatbelt 
town of Mukinbudin celebrated 
a historic moment as its RMCP 
tower was switched on at an 
offi cial launch. Locals and visitors 
previously endured poor mobile 
coverage and high dropout rates in 
the area but, since activation, now 
experience improved mobile and 
wireless broadband coverage with 
a more reliable service.

An RMCP tower was originally 
planned for another town in the 
Wheatbelt, Kellerberrin, however 
an alternative site was chosen as 
Telstra already had plans to deploy 
a new base station within the town 
independent of the RMCP.

The Department of Commerce, 
the Department of Regional 
Development and Lands and Telstra 
liaised closely with the Wheatbelt 
Development Commission (WDC), 
the Shire of Mukinbudin and 
emergency services organisations 
to select and secure Mukinbudin as 
the preferred site, at no additional 
cost to the project or shire. 

WDC Senior Regional Offi cer 
Rebecca Kelly said she was pleased 
with the collaboration between all 
parties to reach such a positive 
outcome for the town.

Mukinbudin Shire President Gary 
Shadbolt said the improved coverage 

will enhance emergency services 
operations, attract tourists and 
encourage investment in the shire.

Acknowledgements: 
The Regional Mobile Communications Project, funded by the State Government’s Royalties for 
Regions Program, is administered by the Western Australian Department of Commerce with 
the assistance of the Department of Regional Development and Lands. Telstra is implementing 
the new telecommunications network under the project.
DP0298/2012/ November 2012/ Online

Contact us - If you would like more information on the RMCP 
and how it will benefi t you, your community or business, visit:
www.commerce.wa.gov.au/digitaleconomyRMCP

Subscribe/Unsubscribe - To subscribe or 
unsubscribe to the RMCP newsletter, please 
send an email, subject titled “Subscribe” or 
“Unsubscribe” with your name, company 
details and email address to:
digitaleconomy@commerce.wa.gov.au
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Residents, business owners and 
visitors in regional, rural and 
remote WA are embracing the new 
or improved mobile communications 
coverage thanks to the RMCP, 

with many now able to use mobile 
telephones or smartphones for the 
very fi rst time.

In addition to the functions of a 
mobile telephone, a smartphone has 
an operating system like a computer 
and offers a whole spectrum of 
other functions such as video calls, 
internet access, emails, videos, 
music, photographs and games – all 
on the go.

According to Google, the preference 
for smartphones over mobile 
telephones is on the rise with 52 
per cent of Australians owning a 
smartphone in 2012, compared to 37 
per cent in the previous year. They 

are becoming an indispensable part 
of our lives, with Google reporting 
that 23 per cent of smartphone 
owners would rather give up 
television than their mobile device.

There is a range of smartphones 
on the market to suit every need 
and budget. Consult an electronics 
retailer or your mobile service 
provider to fi nd out more.

Please note: Depending on the coverage 
in your area, your mobile telephone or 
smartphone may require an external antenna. 

Drivers can only use a mobile telephone 
or smartphone while driving if the device 
is secured in a mounting affi xed to the
vehicle, or if using a hands-free car kit.

Mukinbudin locals celebrate 
at the town’s RMCP tower 

launch. Photo courtesy of the 
Merredin-Wheatbelt Mercury.

Smartphones offer advanced 
capabilities over mobile telephones 
and are growing in popularity.
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