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Submission on Basic Plumbing Repairs in Remote Aboriginal Communities 

 

Consultation Paper 
Section Discussion Points Comment 
2.0 Statement 

of the 
problem 

  

1  Is the proposed scope of work sufficient to meet the 
basic plumbing needs of remote communities? 

 It is my opinion that this list is typically indicative of the overly bureaucratic stance 
taken in Australia.  Once a system is installed, simple maintenance and repair is 
not beyond the capability of a reasonably capable but unqualified person. 

  

 In many countries, New Zealand in particular, most of the activities on this list are 
considered to be well within the abilities of the average householder and no 
particular training is required, let alone a licence, restricted or otherwise.   

  

 If there is genuine concern that some folks cannot change a washer without 
screwing it up, I recommend that a simple handout instruction sheet is all that is 
needed.  

2  Should the Plumbing Licensing Board have the 
power to add additional tasks to the scope of work 
covered by a restricted permit or licence where a 
need is identified? 

 Certainly, and they should also have the ability to declare some tasks as routine 
and not requiring any control at all.   

3  Are there any drawbacks to introducing a restricted 
licensing or permit scheme (for remote Aboriginal 
communities)? If so, what are they? 

 Yes. Turnover of qualified personnel is the main one, and restricted access to 
service is another. Where no one suitable is available, simple and easily 
completed tasks may be left too long, when they could be done by any half 
competent handyman with a wrench.  .   

3.0 Licensing 
Options 

  

4  Are the three Certificate II qualifications discussed 
above appropriate to the types of basic plumbing 
repair work proposed to be covered by the Restricted 
Plumbing Permit (Remote Aboriginal Communities) 
scheme? 

 Appropriate, perhaps, but overly protective for many tasks. 

  

5  If not, why, and what alternative qualifications do you 
suggest? 

 See above 
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6  Is it appropriate to require the holder of a Restricted 
Plumbing Permit (Remote Aboriginal Communities) 
to maintain a register of all work performed?  

 Any of the more technical “emergency” repairs that may need a follow up check, 
such as capping a broken water main should be documented perhaps, but really?  
Washer changing?   

  

7  Should there be a requirement that community 
administrators must ensure that a licensed plumbing 
contractor examines the work of the holder of a 
Restricted Plumbing Permit (Remote Aboriginal 
Communities) within a set period of time after any 
work is completed? If so, what should this period be?  

 If such a requirement is considered advisable, it should be required only for jobs 
more complicated than a simple tap/washer replacement scenario. In most cases 
an inspection at the first available opportunity by a suitably capable Environmental 
Health Officer is   sufficient.  In cases where the EHO is not satisfied, or feels it 
requires a more technical assessment, a qualified person could be consulted. 

8  Are there any other compliance issues that need to 
be considered in developing the Restricted Plumbing 
Permit (Remote Aboriginal Communities) scheme?  

  

9  Would it be appropriate to create a class of restricted 
business licence for service providers operating in 
remote Aboriginal communities? If no, why? If yes, 
what systems should a provider be required to have 
in place to qualify for a ‘Service Provider Licence’?  

 Yes, giving consideration to the above.   

10  Do you foresee any issues arising from having a dual 
system of occupational permits for individuals and 
business licences for service providers? If yes, what 
are they?  

  

11  Would it be appropriate to require that a licensed 
plumbing contractor must examine the work 
performed by employees of service providers? If yes, 
within what period of the work finishing should the 
examination be required to take place?  

 See (7) above 

4.0 What is 
meant by 
the term 
‘remote 
Aboriginal 
community’
? 

   

12  Should the remote Aboriginal communities be 
specifically identified in the Plumbing Regulations or 

 Remote communities and homesteads might be a more appropriate term. 

The definition of “remote” should be practical and reasonable, considering the 
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is a more flexible registration system preferable? difficulties in getting tradespersons to visit at a reasonable cost.  

13  If you think they should be specifically identified, 
which remote Aboriginal Communities should be 
covered by the restricted permit/licence scheme?  

  

5.0 Funding the 
Restricted 
Permit/Licen
sing 
Scheme 

   

14  What funding options do you believe are appropriate 
to fund the administration and compliance elements 
of a restricted plumbing permit scheme for remote 
Aboriginal communities?  

  

6.0 Other 
Issues 

   

15  What is your interest in the proposal?  
i) Resident of a remote community.  
ii) Administrator of a remote community.  
iii) Licensed plumbing contractor.  
iv) Environmental health worker.  
v) Provider of service to remote communities.  
vi) Other (please specify).  

 Environment Health Officer 

16  Overall, what impact do you think the proposal will 
have on you?  

 I would expect a small increase in tasks to carry out when visiting communities. 
This would be offset by an increased confidence that problems would be more 
easily managed.   

17  Do you have a different model you prefer that 
ensures the basic plumbing services remain in 
operation in remote communities.  

 See above 

18  Do you foresee any financial benefits or losses 
arising from the implementation of a scheme to 
enable basic plumbing repair work to be conducted in 
remote Aboriginal communities by people who are 
not the holders of a full plumbers licence?  

  

19  If yes, please say why and (if possible) provide an 
estimate as to how much.  

  

 


