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WaterMark certification scheme
The purpose of this technical note is to provide advice to the plumbing industry and 
stakeholders on the compliance requirements, functions and benefits of the national 
certification scheme for plumbing products. The WaterMark Certification Scheme (WMCS) 
is a national safeguard for plumbers and consumers. The WMCS ensures materials and 
products installed in plumbing systems perform to their designed function under Australian 
conditions, whether they are imported or products that are made in Australia.

Compliance
In accordance with the Plumbers Licensing and 
Plumbing Standards Regulations 2000 (the Regulations) 
in Western Australia, licensed plumbing contractors 
(LPCs) are responsible to ensure that all materials and 
products used in plumbing installations are fit for their 
intended purpose. This includes checking materials and 
products that are required to be WaterMark certified.

Regulation 48 requires plumbing work to comply with 
the Plumbing Code of Australia (PCA). Part A5.3 of 
the PCA requires that materials and products used in 
plumbing and drainage installations must have been 
authorised in accordance with the WMCS. Failure to 
install WaterMarked products may result in the issue of 
a rectification notice to the LPC who will be compelled 
to remove the product from the plumbing installation at 
their own cost.

The WMCS is owned and administered by the Australian 
Building Codes Board (ABCB) on behalf of all States and 
Territories and the Commonwealth of Australia.
The WaterMark Schedule of Products (WMSP) lists 
materials and products together with the relevant 
manufacturing standards that apply. These include but 
are not limited to toilet pans, water filters, pipes and 
fittings. The WaterMark Schedule of Excluded Products 
(WMSEP) list certain materials and products currently 
excluded from the WMCS. These include but are not 
limited to basins, baths and shower bases. Integral 
fittings such as outlets and traps connected to these 
receptacles must be WaterMarked.

Further information about the WMCS, access to the 
documents mentioned above and the WaterMark data 
base (a list of all certified materials and products) can be 
found on the ABCB web site: www.abcb.gov.au.

LPCs installing products which are excluded from 
Watermark certification by the WMSEP, must still 
be satisfied there is sufficient evidence to show 
the products are fit for purpose. This may include 
documents from the manufacturer, certification to an 
appropriate Australian standard or other evidence of 
suitability in accordance with the provisions of part A5.3 
of the PCA.

        The WaterMark Certification Scheme logo 

Always look for the WaterMark logo
The use of materials and products that may be 
inappropriate for water pressures and water chemistry 
in plumbing installations in Australia can cause, 
contamination or wastage of water, energy loss, 
increased maintenance costs, property damage, 
personal injury or result in damage to the environment.

The WaterMark logo alerts plumbers that the material 
or product meets identified safeguards when used 
as intended. At a minimum, the scheme ensures that 
products are manufactured to be compatible with other 
WaterMarked plumbing products used in Australian 
plumbing systems.
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Photo 1: A correctly WaterMarked product

The WaterMark process
All materials and products to be installed in plumbing 
systems must be risk assessed to ensure they are fit 
for their intended purpose. It is this risk assessment 
process which determines whether a material or product 
is placed on the WMSP or the WMSEP. 

WaterMark licenses are issued by approved WaterMark 
Conformity Assessment Bodies (CABs) who are 
accredited by the Joint Accreditation Scheme of 
Australian and New Zealand under the WMCS. CABs 
must ensure a material or product complies with an 
approved Australian Standard or WaterMark Technical 
Specification.

The majority of materials and products risk assessed 
by CABs will fall into a medium or high risk category 
and must meet all requirements of the WaterMark 
Certification Scheme. 

They must be indelibly marked with the WaterMark 
logo, the approved standard against which the product 
has been certified and the WMCS licence number. The 
WMCS licence number may be used to search for the 
details of a particular material or product on the WMCS 
database. 

Plumbing system or product
To determine the difference between a plumbing system 
and a product we can use the example of banked 
water heaters in a plumbing system. The bank of water 
heaters can be certified in two ways.

The first option is the LPC may purchase the banked 
water heaters that have been pre-assembled in the 
factory and WaterMarked according to AS 3498 - 
Water heaters and hot-water storage tanks, by the 
manufacturer.

The second option is the LPC may purchase individual 
WaterMarked products that would include the water 
heaters, pipes, valves and fittings and assemble them 
to the prescribed plumbing standards. The LPC then 
certifies the installation with the mandatory certificate of 
compliance.

When installing a WaterMarked product with visible 
integral components that are in contact with either 
waste or drinking water. It is recommended that the LPC 
checks to ensure they are either WaterMarked or have 
been manufactured and marked with an appropriate 
Australian standard.

Notes
The technical note series is issued by the Plumbers Licensing Board to assist the plumbing industry to 
comply with the Plumbers Licensing and Plumbing Standards Regulations 2000 (the Regulations)applicable 
to plumbing work in Western Australia.

Each technical note is to be read in conjunction with Part 6 of the Regulations that currently adopt the 
Plumbing Code of Australia (PCA) and the deemed to satisfy provisions of AS/NZS 3500:2018, parts 0, 1, 2
and 4 but modified in certain matters to suit the State’s building approach and other local conditions.

Feedback
The Plumbers Licensing Board welcomes your feedback. If you have any questions on this technical note or 
any suggestions on any areas of plumbing work that the technical notes should cover, please contact the 
Board’s Senior Technical Officer on (08) 6251 1377.

Copies
Technical notes are published at www.dmirs.wa.gov.au/building-and-energy Printed copies may be made 
available on request by telephone (08) 6251 1377 or email plumbers.admin@dmirs.wa.gov.au

Disclaimer
The material published by the Department of Mines, Industry Regulation and Safety (Plumbers Licensing Board) is provided voluntarily 
as a service to the plumbing industry. The information and advice provided is made available in good faith and is derived from sources 
believed to be reliable and accurate at the time of publication. The information is provided solely on the basis that readers will be 
responsible for making their own assessment of the matters discussed therein and are advised to verify all relevant representations, 
statements and information. Changes in circumstances after a document has been published may impact on the accuracy of the 
information. No assurance is given as to the accuracy of any information or advice contained after publication. This publication may 
be reproduced or copied without charge for research and educational purposes with due acknowledgement of the source.
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